9:00-9:30am

9:30-9:50

9:50-10.00

10:00-11.20

11:20-11.50

12:00-1:45pm

12:45-1:15
1:15-1:30
1:30-1:45

1:45-3:05

3:05-3:30

3:30pm

Agenda
Quality Management Conference - Green Practices in Quality
September 14, 2010, 9.00am - 3.30pm
University of Central Missouri

Coffee/Rolls and Registration Union Room 236

John Sutton, Chair, School of Technology
Theresa Wasche, ASQ 1301 Chair

Opening Remarks/Welcome
Hostess: Lacey Eidson

Introductions - American Society for Quality (ASQ)
Guest speaker, discussion panels, and student officers

ASQ - UCM Student Chapter

Discussion - Expert Panel (Group 1)

1) Careers in quality

2) The challenges of green practices in today’s organization
Moderator: Dr. Jeff Ulmer

Student Research Presentations (2 students)

Bobby Ketcham, paper title “In Pursuit of the Green Star and The Gold Rating: PC Power
Supplies Efficiency and Quality”

Fredrik Ekelund, paper title “Swedish Environmental & Recycling Practices”

Union Room 238

Keynote Speaker, Mr. Steven Bowens, Director of Quality at Garmin International.
Student Presentation (book donation and fund-raising project)
Networking and Q-A

Discussion — Expert Panel

1) Careers in quality

2) Quality tools used in green environment for excellence performance
Moderator: Dr. Jeff Ulmer

Survey Evaluation and Brainstorming Session/Suggestions

Adjourn



Panel Discussion
Quality Management Conference: Careers in Quality and Green Practices
September 14, 2010, 9:00am - 3:30pm
Union 236, University of Central Missouri

Panel Discussion at 10:00-11:20am (Group 1)

Topic: 1) Careers in Quality, and 2) The challenges of green practices in today’s organizations
Panelists include:

1.

2.

Katie Boyer, Manufacturing Process Engineer, GE Transportation Global Signaling
Marquis Robinson, Human Resources Administrator, Enersys, Inc.

Norman K. Scott, Principal Engineer, National Secure Manufacturing Center, DOE/NNSA Kansas City
Plant

Theresa Wasche, Audit Program Manager, Cerner Corporation

Thomas Fessenden, Quality Manager, FLRC - Fort Riley, Kansas

Lunch time - Keynote Speaker, Steven Bowens, Director of Quality at Garmin International.
Presentation topic:
“The use of a modified FMEA for determining & prioritizing significant environmental aspects”

Panel Discussion at 1:45-3:05 pm (Group 2)

Topic 1) Careers in Quality, and 2) Quality Tools use in green environment for excellence performance
Panelists include:

1.

2.

Clint Lancaster, Technical Director, National Association of Trailer Manufacturers, Kansas
Derek Trimmer, Electronics Tech-Maintenance II, Lockheed Martin GTS

Donald Buehrig, Quality Assurance Manager, ProEnergy Services

Doug Wood, President, DC Wood Consulting

Heather McCain, Master Black Belt, Garmin International

John Burden, Quality Manager, EnerSys, Inc.



