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Our Mission
Statement:

To cultivate the quality pro-
fession and be a user-
friendly resource for the KC
community by:

« Promoting the use of qual-
ity principles, methods and
technologies through infor-
mation, education and net-
working opportunities;

¢ Enhancing the value of
membership by motivating
participation in the local
Section as well as National;

*Expanding quality aware-
ness through the use of out-
reach opportunities to the
community.
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KAE 2000 Award Recipients
Announced

Forty-one Kansas businesses
and organizations were hon-
ored at the 5" annual Kansas
Award for Excellence ban-
guet on October 26 in Wich-
ita, Kansas.

David Spong, Ph.D. was the
keynote speaker for the event.
David Spong is President of
Military Aerospace Support
for Boeing Military Aircraft
and Missile Systems.

Lt. Governor Gary Sherrer
provided remarks to the more
than 520 people who attended
the event. He recognized the
112 members of the Board of
Examiners, the Pane of
Judges, and the Board of Di-
rectors of KAE who are -
sponsible for the significant
growth of the award program
in Kansas. The Lt. Governor
handed out the awards in 3
categories.

The Commitment to Excel-
lence Award

Area Winners include: Divi-
sion of Personnel Services,
Kansas Department of Ad-
ministration, Topeka

Flud Sysems & Compo-
nents, Inc., Overland Park
Kansas SRS Organizational
Development, Topeka
MAXIMUS, Topeka

The Performance in Quality
Award

Area Winners include: Fort
Scott Community College,
Fort Scott, Johnson County
EMS (Med-Act), Olathe,
Lawrence Memorial Hospital,
Lawrence

The Kansas Excellence
Award is the highest level of
recognition. The award is
presented to organizations
that have demonstrated
through their practices and
achievements the highest and

most consistent level of e-
cellence. Organizations rec-
ognized at this level are con-
sidered role models for other
Kansas organizations. The
organizations recognized at
thislevel for 2000 included:
Anheuser-Busch, Inc., Over-
land Park, Fry Orthodontics,
Olathe, Machine Laboratory,
Inc., Lenexa, Mid-America
Manufacturing  Technology
Center (MAMTC), Overland
Park

Olathe Unified School Dis-
trict, USD 233, Olathe

In Kansas the award program
is operated by a non-profit
organization, the Kansas
Award for Excellence Foun-
daion. The Foundation is the
Kansas Affiliate of the
Baldrige Program of the Na-
tional Ingtitute of Standards
and Technology (NIST).

Congratulations to Kansas City

| wish to say " CONGRATULA-
TIONS!" to you and your leader-
ship team. The Kansas City Sec-
tion has completed the steps nec-
essary to achieve the Commit-
ment Level 00-01, Implementa-
tion Level 00-01, and Total Qual-
ity Level 9900, of the Section
Management Program.

Also, watch your section to be
recognized in the Winter issue of
OnQ. Your effort to communi-

cate your commitment to ASQ
and your section is commend-
able. Good luck in achieving
your goals this year, which will
make your Section eligible for
the Total Quality Level.

In my opinion, the Kansas City
Section is the best organized
section not only in Region 13,
but from what | have observed,
in al of the Regions. | thank you,
your SMP chair and all your sec-

tion leaders for your commitment
to serving your section and ASQ.
I will be asking, Fred Brown,our
deputy RD, to present the certifi-
cates and voucher to you at your
next section membership meet-
ing.

Please express my gratitude to
your leadership for their hard
work and accomplishments.

Jad G B Jadunath
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Tis the Season to be at the....

December Holiday Social & Charitable Donation

Due to escalating utility costs, ASQ
Section 1301 will be collecting dona-
tions at the door for the Warmth and
Light Fund through the Mid American
Assistance Coalition (MAAC). This
agency coordinates Kansas City metro-
politan areafood pantries and homeless
shelters. Their programs include hone-
less case management, MAAC Link
computer network, linking 100 food
pantries, and 3 emergency homeless
shelters utilizing MAAC's database for
more efficient resource management. In
addition, MAAC operates an Informa-
tion & Referral Hotline directing more
than 14,000 callers/year to sources of
assistance. MAAC, as an oversight
agency, will ensure our donations are
used wisely. We ask that all ASQ atten-
dees participate in this effort.

This year we have invited the Execu-
tive Director of the MAAC, Jan Mar-
cason, as an “encore” speaker. Her
presentation was well received last
year. She will be speaking on MAAC's
accomplishments related to the estab-
lishment of “Best Practices’ in their
organization.

Prior to her work with MAAC, Jan was
a community volunteer, Public Affairs
Director for Planned Parenthood of
Greater Kansas City. Prior to her work
in Kansas City, she held a variety of
staff positions in Washington, DC for
Walter Mondale in the Office of the
Vice President, as well the United
States Senate, and the House of Repre-
sentatives for Jonathan Bingham, New
York, and Lee Hamilton, Indiana. In

addition, Jan is one of four finalists for
a Denali Social Entrepreneur fellow-
ship through the Kellogg and Kauffman
Foundations. The finalists will be a-
nounced in December.

Thursday December 215, 5:45 - Social
Hour, 6:30 — Speaker, Hyatt Regency
Crown Center, 2345 McGee Street
Kansas City MO

Cost: $16 (includes Appetizers,

Punch & Coffee. NOTE: GUESTS
ARE WELCOME, MEMBERS and
NON-MEMBERS!!!

Please make eservations by noon on
Monday, December 18" (email pre-
ferred). For Reservations Contact De-
nises Hamalainen (816) 274-5456 or
email at dhamal 1@hallmark.com

Success Can Be Yours

Can't achieve success without a
BS. Degree? An opportunity to
earn the Core courses towards a
B.S. in Industrial Technology
from Southern Illinois Univer-
sity has emerged. The classes
will be held at the Honeywell fa-
cility in Olathe Kansas. The
courses will be taught every

other weekend for two years. If
this sounds like an opportunity
for you contact Rick Emerson
day 913-895-4154 or evening at
913-397-0063. Thirty students
are needed to make this program
aredlity.

A Special
Thanks...

To DaVonna Smitley, Prepress Trainer ,
Banta Publications Group in Liberty for
her work on setting up the newsletter for
the past two months.

Thanks to DaVonna, we have been able
to reduce cycle time of the newsletter
from 8 hours to two hours. She has been
a sweetheart throughout. Not once did
she complain and believe me she had a
right to.

ASQ Koalaty Kid School Wins State Quality Award

Junction Elementary School of
Turner Unified School District,
Kansas City, Kansas, was among
41 organizations honored at the
fifth annual Kansas Award for
Excellence banquet on October
26, in Wichita, Kansas. Junction
received the Performance in

Quality Award, the second level
of recognition based on the Mal-
colm Baldrige criteria. Junction
Elementary went through ASQ
Koadaty Kid training in 1995-96
and has been active in the ASQ
Koalaty Kid Alliance for the past
five years. For more information

about Koaaty Kid, go to http://
www.KoalatyKid.org/
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Get Some Class

New & Refreshers To Start

Course Date

CQMgr Refresher Course December 5, 2000
Statistical Process Control Advanced Concepts December 7, 2000
ISO 9000:2000 Concepts December 8, 2000
Certified Quality Technician Refresher January 6, 2001
Statistical Process Control

Basic Concepts February 15, 2001
Certified Quality Engineer Refresher March 17, 2001

For information on course enrollment, contact
Carla Pestock at Kansas City Kansas Community College at (913) 596-9660.

Calendar of Events

December 14, 2000 Thursday Board Meeting TBA

December 21, 2000 Thursday Monthly Meeting - Social & Charitable Donation  Hyatt Regency Crown Center
January 11, 2001 Thursday Board Meeting TBA

January 18, 2001 Thursday Monthly Meeting - Quality in Healthcare Hyatt Regency Crown Center
February 7-9, 2001 Wednesday Missouri Quality Awards Marriott —St. Louis

Check out the web sitefor thelatest infor mation—http://www.asq1301.org

Certification Exam Date

Exam Date Deadline
CQE, CQA, CSQE 12/02/00 10/13/00
CQIA Pilot Exam 01/27/01 01/05/01
CQT, CMI, CRE, CQMgr, HACCP 03/03/01 01/12/01
CQE, CQA, CSQE, CQIA 06/02/01 04/06/01
CQE = Certified Quality Engineer CQA = Certified Quality Auditor
CQMgr = Certified Quality Manager CRE = Certified Reliability Engineer
CMI = Certified Quality Inspector CQT = Certified Quality Technician
CQIA = Certified Quality Improvement Associate HACCP = Hazard Analysis Critical Control Point

Contact Mike Beatty for more information at 816.997.5174, email mbeatty @kcp.com or register online at ASQ.org
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2000-2001 ASQ Section 1301 Committee Chairs

Section Chair
Doug Wood
Hallmark Cards, Inc.
(913) 829-6330 (home)
(816) 274-8108 (work)
dougcwood@home.com (home)
(816) 545-6567 (FAX)

Vice Chair / Internet Liaison
Dewey Butts
Honeywell AES
(913) 248-9714 (home)
(913) 712-5586 (work)
dbuttscge@aol .com (home)
dewey.butts@honeywell.com

Secretary
Cara Jiles
Cerner Corporation
(816) 201-3047 (work)
(816) 201-9047 (FAX)
cjiles@cerner.com (email)

Treasurer
Bobbi Fiedler-Prinslow
Hallmark Cards, Inc.
(816) 741-6251 (home)
(816) 274-8711 (work)
(816) 274-7142 (FAX)
c-b-prinslow@juno.com (home)
bfiedl1@hallmark.com (work)

Education
Marty Ellison
Arc- Diversified
(913) 845-2742
arcks@swhbell.net (work)

Arrangements
Gilbert Snedden
Hans Rudolph, Inc.
(816) 483-0408 (home)
(816) 363-5522 (work)
gill@kc.net (home)
gilbert@rudol phkc.com (work)
(816) 822-1414 (FAX)

Scholar ship
Betty Joyce Neal
AlliedSignal FM&T
(913) 451-3844 (home)
(816) 997-4188 (work)
jneal @kcp.com (work)

Koalaty Kid/Auditing
Milisa Suckow
(816) 271-7727 (work)
(816) 271-1248 (FAX)

Auditing
Jerry Parker
(913) 268-2182 (work)
(913) 268-2360 (FAX)
jerry.parker.b@bayer.com

Kansas Quality Award/ Teller/Nominations
John Shoemaker
American Informatics, Inc.
(785) 379-9849 (home)
(785) 379-5590 (work)
john_shoemaker@qof.com

L ong Range Planning
Fred Brown
Process Control Consulting
(913) 829-0940 (home)
fred.brown@mciworld.com (work)
(913) 829-7633 (FAX)

National Quality Month/ SMP
Heather McCain
Hallmark Cards
(913) 685-8334 (home)
(816) 274-8337 (work)
HeatherM cC@aol.com (home)
(816) 545-6567 (FAX)

M ember ship
Lois Cowden
Hallmark Cards, Inc.
(816) 455-7682 (home)
(816) 274-3935 (work)
Lcowdel@hallmark.com (work)
(816) 545- 6276 (FAX)

Placement/ Job Hotline
Rick Emerson
Remel Inc.
(913)-895-4154 (work)
(913) 397-0063 (home)
remerson@remelinc.com (work)

Historian / Librarian
Seve Wise
(913) 371-5000 (work)
(913) 371-2226 (FAX)
steve.wise@pentai rpump.com (email)

Regional Director
Jad Jadunath
(303) 876-3251 (work)
(303) 757-0187 (home)
jad93908@sprynet.com

Publicity/Missouri Quality Award
Rob Herhold
Excellence in Missouri Foundation
(816) 257-2067 (work)
(888) 904-1513 (pager)
rherhold_maga@email.msn.com

Recertification/Database
Richard Homeyer
Quality Solutions
8609 Maple, Raytown MO 64138
(816) 358-7762
rdhomeyer @worldnet.att.net (home)

Reservations
Denise Hamalainen
Hallmark Cards
(816) 274-5456 (work)
(816) 274-6567 (FAX)
dhamal 1@hallmark.com (email)

Examining/Certification
Mike Beatty
Honeywell FM&T
(816) 997-5174 (work)
(913) 341-9269 (home)
mbeatty @kcp.com (email)

Program
Toni Madeira
Butler Mfg. Co.
(816) 353-5603 (home)
(816) 968-3321 (work)
tjmadeira@butlermfg.org
(816) 968-3787 (FAX)

Newsletter
Jim Urkevich
(816) 792-6420 (work)
(816) 792-1273 (home)
cetiriurks@peoplepc.com (home)
jurkevich@banta.com (work)

Publication’s title and number: Quality Mat-
ters is published monthly (except for the sum-
mer months) by ASQ Section 1301, American
Society for Quality, 611 E, Wisconsin Ave.,
P.O. Box 3005, Milwaukee, WI 53201-3005.

Issue NO. 12 ASQ Section 1301 Members
receive this newsletter free of charge.

ASQ, aprofessional nonprofit association,
istheworldwideleader in the development,
promotion and application of quality-
related information and technology for the
quality profession, private sector, govern-
ment, and academia. ASQ, headquartered
in Milwaukee, serves mor e than 133,000
individual and 1,100 sustaining members.

Got a Take?

d Comments to Editor

etiriurks@peoplepc.com

Il takes guaranteed a response
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HELP WANTED

QC Inspector/ Qua(ljlllty As'iurance January
Engineer Coordinator/ Trainer -
J Preview

Duties: receive and inspect pro- _ _ _
solve receiving _prObIemS with fective QI_Jality assurance prc_)gram The Applicatigneof-Fact-based
vendors, oversee inspections and that monitors and resolves issues Performance Management at
packaging, prepare QA/QC cer- before they become problems. Saint Luke's Shawnee Mission
tifications to clients on materials Participates in the development of Health System
and manufactured items. Posi- project goals and objectives and

Today’s challenges in healthcare

tionis a Kansas City opening. monitors the aChI.evement of these are immense. With the onset of
goas. Assists with the develop- the Balanced Budget Act, legal,
Contact: Melissa Jensen email ment of policies and procedures. regulatory and compliance
mjensen@amreinspect.com changes, changes in payor stan-
<mailto:mjensen@amreinspect. | Education/ Experience: Bacte | (OIS, 8 MEET T SORIER
com> or phore 602-604-8090. Ior's_ degrge in a hedth or SOCIG.“ and new, exciting advances in
services field; two years experk- treatments, the healthcare indus-
Certification Exam ence; computer literacy try as we know it today is at the

threshold of success or failure.

Proctors Contact: Glenda

) ] Overstreet Quality Assurance & Train- A two-time winner of the Missouri
If you have an interest in proc- ing Manager Maximus Quality Award, and winners of
toring an exam for the Section, 620 SE Madison, Suite 100 the VHA Leadership for Clinical
contact Mike Bestty for details — Topeka, Kansas 66607 Effectiveness and the National
816-997-5174 or e-mail goverstreet@maxinc.com Quality Health Care Award, Saint
) <mailto:goverstreet@maxinc.com> Luke's Shawnee Mission Health

System (SLSMHS) continues to
employ the Baldrige criteria for

refining the delivery and admini-

% L M CG |ad I--e\}"(‘I | ne. [ 1so 9000 stration of healthcare services.

i i _ The Presenter: Sherry Toigo,
Business Soluticns ?f 8888 RN, CPHQ is Vice President of
Quality for the Saint Luke’s

1-800-427-1385 Ext. 8560 Shawr):ee Mission Health System
National Reputation - Local Support headquartered in Kansas City,
Missouri. She has over 20 years

RSM McGladrey, Inc. is one of the accounting and consulting firms, of leadership experience in the
specializing in middle market, owner-managed businesses. Our Kansas healthcare field. Ms. Toigo is -
City office specializes in Quality Systems Management. sponsible for the successful -
ployment of the Malcolm Baldrige

Consulting and Training: management philosophy across
Internal Auditing . Gap Analysis the _health system, as well as the
Documentation Development - Registrar Selection design, development and deploy-
Supplier Management + 1S0 9000: 2000 Upgrade ment of the Balanced Scorecard.

- ) Ms. Toigo also serves as a Judge

Management and Staff Training -  Process Improvement for the Missouri Quality Award

] and will share her experiences in
1309 Campbell, Liberty, MO 64068 building alignment and focus on

(adv) E-Mail: james rogers@rsmi.com organizational performance.
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HELP WANTED

Quality Engineer

Responsibilities: scrap reduction, prep for audits. Maintain all aspects of > 1SO 9000 systems and proce-
dures, including internal auditing. Review and maintain customer complaint systems for key customers.

Education/Experience: BA or BS degree, minimum of 2 yearsin quality field or suitable experience. Educa
tion or training in Statistics. 1SO/QS9000 training and experience required.

Contact: John Brack

Brack Hunter Corporation
12725 Maple Street
Shawnee Mission Ks. 66209

Happy Holidays

The Executive Board Of ASQ Section 1301 would like to take this time to wish you, your
family and significant others ajoyous and happy holidays. If anyone is offended by the
clipart because your domination, culture or whatever is not represented, just remember...

All we are saying,
|s give Peace a Chance

In memory of John Lennon

Editor’s Note

1301 Toolbox will return in January....

Email meif you have a story of interest to our membership... | will find space.
Make aNew Y ear Resolution to come to a ASQ meeting in 2001.

Why does Santa Claus like to have a garden? Because he likes to HO, HO, HO.

If we ever get some free space, Quality Digest will begin to submit stories of interest.

First one who emails me of a story of interest will receive free admission to next meeting
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HELP WANTED

Gain Access to
World-Class Auditing
Expertise through
World-Class Training

ISO 9000 QS 9000
ISO 14001 TS 16949

Lloyd’s Register Quality Assur-
ance

provides a comprehensive pro-
gram of training (including IRCA
Registered/IATCA approved Lead
Auditor Courses) to help you un-
derstand, implement and maintain

effective management systems.

And when you’re ready to take
your performance further, our
range of Business Performance Im-
provement courses can help you
there too.

Life-Cycle Training
Support from LRQA

Call 888 877 8001
email training-usa@Irqa.com,
or visit www.Irga.com

Quality Engineer

Description: support production in routine quality
assurance functions. Initiate and implement correc-
tive action. perform process capability studies. Pre-
pare control plans. Access impact of engineering
changes. Support reliability of new product devel-
opment. Required background: aggressively ad-
dress quality issues to reduce cycle time. Strong
familiarity with electronics manufacturing is de-
sired and additional molding and fabrication e-
perience a plus. Statistical skills are required. BS
degree in a technical field ( BSEE preferred) is re-
quired. Certified quality engineer is preferred.

Contact: Jean Wheeler, Director Human Resources
Dickey- John Corporation

5200 Dickey-John Road

Auburn, IL 62615

Quality Engineer

Performs highly complex quality engineering dur
ties in the development and application of quality
tools, methods, and systems that result in continual
improvement. Responsible for balancing technical
and business concerns in providing quality engi-
neering support for product, process, component,
or materials.

For either position contact:
Paul Berry

Paul @fpcsat.com

Phone: 1-800-886-2608
Fax: 1-800-783-1913
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Quote of the Month

Merry Christmas to all and to all a good

The Light Side
(with a different twist)

It would be wonderful if 2001 were the year a cure for breast cancer was
found!!!! Thisisone note I'll gladly pass on. The notion that we could raise $16
million by buying abook of stampsis powerful!

As you may be aware, the US Postal Service recently released its new "Fund
the Cure" stamp to help fund breast cancer research. The stamp was designed
by Ethel Kessler of Bethesda, Maryland. It is important that we take a stand
against this disease that kills and maims so many of our mothers, sisters, wives,
and friends.

Instead of the normal $.33 for a stamp, this one costs $.40. The additiona $.07
will go to breast cancer research. A "normal" book costs $6.60. This oneis only
$8.00. It takes afew minutesin line at the Post Office and means so much. If all
stamps are sold, it will raise an additional $16,000,000 for this vital research.

Just as important as the money is our support. What a statement it would make
if the stamp out sold the lottery this week. What a statement it would make that
we care. | urge each of you to do two things today:

1. Go out and purchase some of these stamps.

2. Contact your friends to do the same.

night! Many of us know women and their families whose lives are turned up-
Santa Claus side-down by breast cancer. It takes so little to do so much in this drive.
Circa 1700
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Target Delivery Datefor this
newsletter is December 8. If
you receive this after that
date, please notify the editor.




