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Synopsis of
Presentation:
Historically, Lean Six Sigma
concepts have been associ-
ated, developed and applied
within the context of manu-
facturing. The manufactur-
ing environment was an
ideal application for statisti-
cal control methods, Lean
Six Sigma tools. Thus, sev-
eral well documented manu-
facturing applications can
be easily found and are
commonly referenced dur-
ing training. Converting
these Lean Six Sigma con-
cepts into other business
environments has been
slow, though is emerging as
organizations recognize the
benefits. One organization
is healthcare. Recent de-
bates and town hall forums
have exposed the rising
cost associated with health-
care. Recognizing health-
care institutes as a prime
target for Lean Six Sigma
applications.

The focus of this workshop
will be measurement sys-
tem and evaluation (MSE)
and healthcare MSE appli-
cations.

This workshop is not only
for healthcare profession-
als, it is a great learning
opportunity for all profes-
sions. Actually, most pro-
fessionals are affected by
the content of the workshop
and all applications. The
hands on workshop will be
measuring blood pressure
using commercial/off the
shelf measurement instru-
ments. Software used dur-
ing the workshop will be
Microsoft Excel and Minitab
15. So, participants are
encouraged to bring their
laptops.

For any questions and or
concerns please contact:

Steven E. Salzman
SigmaQuest Consulting,
Inc.

1208E2100 Rd Eudora KS
66025
ssalzman@sunflower.com

785-542-3823 (office)
785-218-3681 (cell)

Steven E. Salzman
Master Black Belt

Steven Salzman is an inde-
pendent contractor providing
Lean Six Sigma training and
Master Black Belt project man-
agement to aerospace, auto-
motive, healthcare and Ameri-
can Society for Quality (ASQ).
Steve is a Senior Member of
ASQ and is an ASQ Six
Sigma Master Black Belt.

Steve has been instrumental
in developing Lean Six Sigma
training materials designed to
improve reliability in business
applications. Through his
teaching and mentoring, Steve
has assisted/certified over
2000 students in their Six
Sigma journey. He has led Six
Sigma teams that have deliv-
ered millions of dollars of posi-
tive impact to companies. He
has developed and delivered
skill based education for asso-
ciates within aerospace, com-
mercial products, automotive,
food industry and health care.
As Master Black Belt, Steve
has provided tutoring, project
and technical mentoring to
Yellow Belts, Green Belts and
Black Belts. In addition to
those topics associated with
Six Sigma, Steve has signifi-
cant experience with Lean
Manufacturing, 1ISO 9000,
Standard Work and Design for
Six Sigma. Steve has suc-
cessfully converted Six Sigma
concepts into a Health Care
Six Sigma program. Working
with several major U.S. health
care

institutes, Steve has devel-
oped a strong understand-
ing of how to implement Six
Sigma culture into the
health care environment.
Steve has provided Master
Black Belt instruction, onsite
consulting and executed Six
Sigma projects in health

car e. The results

work along with his teams,
has provided increased
patient safety in those
health care organizations.
He received his under-
graduate degree in Me-
chanical Engineering from
Kansas State University
and Master of Science de-
gree in Engineering Man-
agement from the University
of Kansas.

Workshop Details
on Page 2
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DATE: September 19, 2009
TIME: 8 a.m.-12 noon in Room 110,
Regents Center

WHERE:

KU Edwards Campus , Building 2
on map

(913) 897-8400

12600 Quivira Road

Overland Park, KS 66213

COST:

$20with reservations

$25 without reservations

$10 students with valid ID
Continental Breakfast is Provided.

RESERVATIONS:
Heather McCain

913-302-9350 mobile
HeatherMcC@aol.com

Please reserve at least three days in
advance.

From North 1-351 135 S to 1-435E, I-
435 E to Quivira Road South, Quivira
Rd South 2 miles to KU Edwards
From North 69 Hwyd 1-35/69 Hwy
South to 1-435 W, 1-435 W to Quivira
Road South, Quivira Rd South 2
miles to KU Edwards

From East KCd 1-435 West to
Quivira Road South, Quivira Road
South 2 miles to KU Edwards

Welcome The Following New Members to the Section!!

JEC Directory

We can now add e-mail addresses
to the JEC Directory! If you do not
wish to have your nhame and/or e-
mail included in the upcoming JEC
Directory, please contact

Phil Grieshaber at
phillipgcge@hotmail.com by Sep-
tember 10 to have your name and/
or email omitted.
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May

Damien Boley

Sarah Brownback Wortman
Donald E. Buehrig Jr.

Mary Buergler

John C. Howard

Mary G. Knowles

Beverly G. Morris

Susan M. Pippes

Curtis Tucker

June

Alvin Bailey

Mandy Kelley

Kym R. Ross

Jay Saleh

Jon T. Scheuler

Lori D. Schoenfelder
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Photos from Summer SMP Meeting hosted by Heather McCain
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June 2009 Certification Exam Pass List

JCCC Fall Courses

Congratulations to the Following Examinees
Certified Quality Auditor

Catherine M. Bollin, Daudi Eck, Ben R. Harper,
Brenda Jones

Certified Quality Engineer
Prasad Jayaraman

Certified Quality
Improvement Associate

Hank Weber
Certified Six Sigma Green Belt

Andrew T. Ahlborn, Steve McDowell, Susan A. Sheffer

XDM 1478 Lean Six Sigma Green Belt
91001 6:00-8:59 pm Tuesday 9/8/09-11/24/09
91014 2:00-4:59 pm Thursday 9/10/09-12/10/09
XDM 1503 Lean Six Sigma Green Belt for Health
Care
91011 6:00-8:59pm Wednesday 9/9/09-12/9/09
91022 2:00-4:59pm Tuesday 9/15/09-12/8/09
XDM 1405 Six Sigma: Total Quality Applications
XDM 1408 Total Quality Fundamentals
XDM 8934 Project Quality Management
And ASQ Exam Preps

www.jccc.edu, call the number below for a pass-
word

913-469-2323

Fax 913-469-4414
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