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Join us for the joint
ASQ/ASEM Fall Man-
agement Workshop
for this year!

Date: Saturday,
November 14, 2009

Location: KU
Edwards Campus
12600 Quivira Road,
Overland Park KS
Regents Center, Room
110

Cost: $15.00 ASEM /
ASQ Member

$20.00 Non Member
Payable by mail or
cash or check ac-
cepted at the door.

Free admission for Un-
employed Engineers
and Graduate Stu-

KANSAS CITY SECTION 1301

dents
(Limited number of
free tickets available)

RSVP Before Wednes-
day, November 11",
Please see page 2.& 3

8:30am —9:00am
Registration, Hot
Breakfast, catered by
Hy-Vee, will start at
8:30am.

9:00am —10:00am
Management
Session #1

"Time Management
Tactics for the Pro-
ject Manager" Pre-
sented by Herb Tulttle,
University of Kansas
10:00am — 11:00am

WWW. ASQ1301.0RG

American Society for Engineering Management
Fall Management Workshop

Management Session
#2 Professional
Development
Hours (PDHs) will
be given at the
end of each
Session

"Globalization" Pre-
sented by Dewan Jamir
of Burns & McDonnell

11:00am — 12:00pm
Management Session Note: All proceeds col-
#3 lected for the workshop
go to all of the ex-
penses incurred while
running the workshop.
Any profit will be used
for educational pro-

“Qutsourcing”
Presented by Heather
McCain of Garmin In-

ternational grams for the member-

ship throughout the
12:00pm - Roundtable year.
Discussion

“Global Issues in Inside this issue:

Management”
(Lunch provided)

MONTHLY BOARD
MEETINGS

Starting in November
we will try doing the
board meetings through
a phone in conference

call. Even if you are not
a board member you
are welcome to join in.
November 12, 2009,

6 pm.

Call 1-218-936-4700
(Midwest) and input ac-

cess code 103882.
Organizer Access Code
is *847492 .

details at
www.freeconference.com
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Quality Matters

If you have any questions about the
November Workshop, please contact:

Alysen M. Abel, P.E.

City of Overland Park

8500 Santa Fe Drive
Overland Park, KS 66213
(913) 895-6009 phone
(913) 895-5016 fax
alysen.abel@opkansas.org

October Workshop—Guest
Speaker Ann Mann
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ASQ members
wishing to contact
KCPE use this
email

kcpeO3@gmail.com

Kansas Awards
for Excellence
Program

KCPE continues
to accept
applications for
the 2009 KAE
Program on a
rolling basis. For
more information,
contact Dr. Jerry
Lanese at
kae@lanesegrou

p.com .

Quality Matters

Kansas Center for Performance Excellence
November Networking Event for Kansas City

Nov. 9,
5-7:30PM

KCPE is pleased to an-
nounce the first of several
occasional networking
events that we plan to host
around the state. In the
past, we have had strong
responses for conferences
and seminars focused on
Baldrige and other quality
management tech-

nigues. We plan to con-
tinue to offer these, but this
time we are going to try
something a little different,
and we are hoping for your
support.

Experienced quality profes-
sionals know how to docu-
ment results. We often
face a challenge, though,
in communicating with the
C-suite — particularly with
leaders who have not yet
made a strategic commit-
ment to defining and

Quality Idea from Quality Depends on You

Make continuous improve-
ment your personal motto.
“The quality of a person’s
life is in direct proportion to
their commitment to excel-
lence, regardless of their
chosen field of endeavor.”-
Vince Lombardi (1913-
1970)

The editors suggest that
each employee can apply
continuous improvement
concepts to their daily life by
utilizing a personal improve-
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achieving performance ex-
cellence for their own or-
ganizations — who need to
be convinced of the short-
and long-term returns on
investment in additional
quality enhancement ef-
forts. This may be particu-
larly important as firms po-
sition themselves to par-
take in the coming eco-
nomic recovery. So the
theme of our November
event is, “Send your CEO.”

The event will be mostly
unstructured — a “mixer”
rather than a lecture. We
hope to have a few KCPE
Board members, KAE
Awardees and others avail-
able to explain various
quality programs and their
benefits. We also wish to
give senior executives an
opportunity to talk among
themselves about what
they've read, what they've
tried and what they've
thought about the whole

process. We hope to draw
participants from all eco-
nomic sectors: manufactur-
ing firms and service firms,
for-profits and not-for-
profits, business and gov-
ernment.

The event will be held
Monday, November 9 at
Trezo Vino

( http://
www.Kkctrezovino.com )

in Leawood Town Center
from 5:00PM to 7:30PM.
We'll start out in the
lounge, and then we will
encourage attendees to
form small groups to con-
tinue their conversations
over dinner. Attendees will
purchase their own dinners
and drinks. Advance regis-
tration is not required, but
you can help us plan for
sufficient space by letting
us know if you and/or your
CEO plan to attend. We
hope to see you there.

, Dartnell

ment checklist. Compile a
checklist of personal or pro-
fessional qualities that con-
stitute good personal qual-
ity. Check the list daily or
weekly and note each
“defect”. Try to prevent fur-
ther failures in the future or
develop improvement plans
to address problem areas.
Your list might include:

Return phone calls/
emails within__hours.

Complete and distribute

meeting minutes the
same day

Inquire about the prod-
uct quality from at least
on person every day

Clear desk at the end of
each day

Improve one thing each
day

Make up your own list and
let the self improvement
begin!
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Re-Certification

If you hold multiple
ASQ certifications you
can “synchronize” them
and renew them all at
once by submitting a
single 18 recertification
unit Journal instead of
separately renewing
each of your certifica-
tions.

To Recertify: send your
journal in up to 6
months before or after
your recertification
date.

Send the minimum
amount of documenta-
tion required to docu-
ment your 18 RCU'’s.

Email Hea-
therrMcC@aol.com

with your beginning
and ending dates for a
summary list of all the
meetings and Work-
shops you have at-
tended for that period.

Make checks payable
to ASQ.

We have put together a
sample recertification
journal for you to view
at the workshops. If
you take the sample
home, please bring it
back or mail it back to
a board member so
that other’s can use it!

Emailed packets are
acceptable except for
the Work Verification
portion, provided the

file is not too large to
email.

Send your completed
Journal and check to
the Recertification
Chair:

Bobbi Fiedler-Prinslow
c/o Hallmark Cards
2501 McGee,

Mail Drop 226

Kansas City, MO 64141
bfiedll@Hallmark.com
Ph 816-274-8711

Fax 816-274-4084

If you need additional help
you can contact the recerti-
fication chair, a board
member or log on to the
ASQ national website.

ASQ Offers Reduced Membership Dues

If you are an unemployed
or retired ASQ Member
you may qualify for re-
duced cost memberships
provided that you meet the
qualifications.

Unemployed ASQ mem-
bers receive a discount on
their membership dues
based on consecutive
years of membership.
Members with 1-4 con-
secutive years of member-
ship qualify for a 50% dis-
count. 5 or more years
qualifies you for free mem-
bership. In both cases the
following rules apply:

You are a full, senior or
fellow member

You do not count fo-
rum, associate or en-
rolled student years

You have been unem-
ployed for at least 90
days and are actively
seeking employment

Self employed mem-
bers do not qualify

You may participate for no
more than two years in
your lifetime. Download the
Unemployment Program
Application (pdf) at
www.asq.org/members/
account/
unemployment.html

Retired members with
more than 10 consecutive

years of membership are
eligible for a discount on
dues when they fully retire.

10-19 consecutive years of
membership, 25% discount

20-29 consecutive years,
50% discount

30 or more years, 100%
discount

You must be com-
pletely retired from em-
ployment

See complete details at the
asq website. Download the
Retirement Program Appli-
cation in pdf format.
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NOVEMBER 12 IS
WORLD QUALITY
DAY

WORLD QUALITY
DAY WAS
INTRODUCED BY
THE UNITED
NATIONS IN 1990
TO INCREASE
WORLDWIDE
AWARENESS OF
THE IMPORTANT
CONTRIBUTION
THAT QUALITY
MAKES
TOWARDS A
NATION’S AND
AN
ORGANIZATION'S
GROWTH AND
PROSPERITY
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Visit Our Website for More De-
tails on the Following New
Job Opportunities:

2nd Shift QA Supervisor—Kinsa
Group, Inc., Quality Assurance
Technician—Williams Food,
Inc., Quality Specialist—NCO,
QA Tester—RiverPoint Group,
LLC, Business Analyst Sales—
Silpada Designs, Quality Con-
trol Area Manager—USM,
Photolithography Process Engi-
neer, QA/QC Scientists, Printing
Process Improvement Engi-
neer—Berry Plastics,

Final Product Inspector/QA—
Encore Staffing Services,
Project Analyst—Garmin Inter-
national, Inc., Quality Control
Manager—JE Dunn Construc-
tion,

Quality Engineer—Berry Plas-
tics, Software Quality Engi-
neer—Garmin International,
Business Analyst & QA Software
Testing—MegaForce, LLC,
Quality Assurance Engineer—
Ruskin, Inc., Test Engineer—
Service Management Group,
Incoming Quality Manager—
Ford Motor Company,

QA Technician—Lab Support,
Quality Assurance Specialist
Il—Data Systems International
Senior Mechanical QC Engi-
neer— Henderson Engineers
Senior Business Analyst—
Bering Straits Information Tech-
nology,

Business Analyst—eScreen

More details at http://
ASQ1301.org/jobs.asp
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Section Volunteers Needed

There are many opportunities currently available to serve
ASQ Section 1301. If any of the following look interesting
please contact Lois Cowden, Nominating Chair for more in-
formation.

Program Chair and others to assist the Chair
Newsletter

Education (particularly looking for a PMI link)
Database ( to call members with emails that bounce)
Publicity

Nominations

Your contribution can be geared toward your available time
so please do not be afraid to inquire.

October Board Meeting

Programs for February, March, and April are still open.
Position for ASQ 1301 Program Manager is available.

ASQ Central Missouri University student elections will be held
in February 2010.

Doug Woods plans to offer quality-training courses via Webi-

nar. The details for this offering are being worked out. Suggest

advertise courses via ASQ website, and Newsletter.

2009-2010 Examination Dates

Your application must be postmarked, faxed, or e-mailed by the extended appli-
cation deadline. Applications sent after the extended deadline will automatically
incur an additional, non-refundable, $50 late registration fee. Applications re-
ceived after the late application deadline will automatically be processed for the
next examination date.

Extended Late

Examination Application Application
Dates Deadline Fee Deadline
Dec 5, 2009 Oct 16, 2009 Oct 21, 2009
March 6, 2010 Jan 15, 2010 Jan 20, 2010
June 5, 2010 April 16, 2010 April 21, 2010
Oct 16, 2010 Aug 20, 2010 Sept 1, 2010
Dec 4, 2010 Oct 15, 2010 Oct 20, 2010

OCT/MARCH EXAMS:
Biomedical, CQI (INSPECTOR), CQT, CRE, CSSBB, HACCP, and Mgr.

JUNE/DECEMBER EXAMS:
CCT, SSGB, CQA, CQE, CQIA, CQPA, CSQE, and CPGP.



Volume 11, Issue 3

2009-10 Section Officer & Committee List

8/24/09 ck

Chair OFFICER |Damien Boley dboley@hotmail.com 913-568-8597
Chair-Elect/SMP Chair OFFICER |Theresa Wasche [Jtwasche@cerner.com 816-201-1126
785-240-1410 (W)
785-482-3581 (H)
Vice Chair OFFICER |Tom Fessenden |fessendent@yahoo.com 785-223-7086 (M)
Secretary OFFICER |John Vann john.vann@kc.rr.com 816-531-5310 (H)
816-743-9861 (H)
Treasurer OFFICER |Russ McGuire russ@russmeguire.com 816-679-5079 (M)

Arrangements Chair

Gilbert Snedden

Gilbert@rudolphkc.com

913-422-7788 (W)
816-483-0408 (H)

Auditing Chair

Diana Fiddick

fiddick@everestkc.net

913-583-1397 (H)

Certification Chair

Dana Yarnell

danayarnell@hotmail.com

913-583-1397 (H)

Contact Person

Alan Southards

asouthards@bi-vetmedica.com

816-390-0547

Database Chair

Phillip Grieshaber

phillipgcge @hotmail.com

816-914-7002 (H)
816-233-4530 (W)

Education Chair

Deb Denavs

ddenavs@hotmail.com

913-764-5934

Examining Chair

Heather McCain

heathermcc@aol.com

913-440-2236 (W)
913-768-1805 (H)
913-302-9350 (M)

Immediate Past Chair

Steve Spangler

sjspangler2002@yahoo.com

913-851-2804 (H)

Internet Liaison

Mamta Basnet

Basnet mamta@hotmail.com

913-908-0759

Membership Chair

Tom Fessenden

fessendent@yahoo.com

See above

Newsletter Editor

Cathy Kanniainen

Cathy.Kanniainen@DeLaval.com

660-646-5592 (W)
660-973-3908 (M)

Nominating Chair

Lois Cowden

lycdn@kc.rr.com

816-455-7682 (H)

Placement Chair

John Iverson

johnliverson@Kkc.rr.com

785-830-2420 (W)
816-587-9355 (H)
319-400-0203 (M)

Program Chair Vacant

913-402-7210 (H)
Publicity Chair Doug Wood doug@dcwoodconsulting.com 913-669-4173 (M)

Bobbi Fiedler-

Recertification Chair Prinslow bfiedl1@Hallmark.com 816-274-8711 (W)
Other: Deputy Treasurer Gary Glunt gwglunt@yahoo.com 816-261-1165 (M)
Other: KAE (KS Quality
Award) Russ Russo russ@thesixsigmacoach.com 785-979-0035 (M)

Other: JEC Rep

Heather McCain

HeatherMcC@aol.com

See above

Other:
Community Outreach

Gene Kelly

thekellysl@aol.com

913-681-3305 (H)
913-940-0565 (M)
913-814-9770 (W)

Quality Matters is published monthly (except for the summer months) by ASQ Section 1301, American Society for Quality, 611 E. Wisconsin Ave., P.O. Box
3005, Milwaukee, W1 53201-3005 Issue No. 3, Volume 11 ASQ Section 1301 Members receive this newsletter free of charge. ASQ, a professional nonprofit
association, is the worldwide leader in the development, promotion and application of quality-related information and technology for the quality profession, private
sector, government and academia. ASQ, headquartered in Milwaukee, serves more than 133,000 individual and 1,100 sustaining members.
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We are on the Web !
www.asql301.org

November 2009 Schedule of Events

_ November 9—KCPE Network-

ing Event, pg 4
November 12—WORLD
QUALITY DAY!
Board Meeting

KCPE WORLD November 14—ASEM/ASQ
Networking SSQEIT,\YA;ISIQ Joint Workshop, pg 1-3

November 18-20, 2009—

Excellence in Missouri
Conference
November 26—Thanksgiving

Workshop

Excellence In Missouri Conference

Thanksgiving




