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March Workshop

Embracing Quality Across a Multi-Generation Work Force
Joint Meeting with American Society for

When:
Thursday, March 25,
2010

Agenda:

Networking 5:30-
6:30 p.m.

Dinner 6:30-7:30 pm
Program 7:30-8:30
pm

Menu:

Beef lasagna buffet
including lasagna,
salad, two vegeta-
bles and pie

Where:

Johnson County
Community College-
Regnier Center,
Room 270 (the cube)
12345 College
Boulevard, Overland
Park KS 66210

Cost:

$20 with
reservations

$25 without
reservations

$10 students with
valid id

Reservations:
At least 3 days in ad-
vance

Heather McCain
(ASQ) at:
HeatherMcC@aol.com
913-302-9350

There are currently
five generations work-
ing together in the U.S.
work force today. The
worldview of each gen-
eration has been
shaped by their differ-
ent experiences, defin-
ing events, icons, and
heroes. As leaders
and quality profession-
als we approach our
work with a certain as-
sumed philosophy and
set of values. For ex-
ample, we have a
process-centric world-
view and are driven to
reduce costs and im-
prove quality and cus-
tomer service. How-
ever, not all workers
across the generations
either see or operate
from the same basic

Engineering Management

assumptions underlying
these values.

Learning Outcomes:

1. Understand the
five generations and
factors that have influ-
enced their world
views.

2. Review several of
the identified issues
that challenge quality
leaders to communi-
cate, provide feedback,
motivate, and create
environments to lever-
age worker success.

3.  Discuss strate-
gies to improve com-
munication, gain mu-
tual respect, and de-
velop understanding
and working harmony
among the generations.

4.  Evaluate several
very short scenarios.

About Your
Presenter:

C.W. Russ Russo,
Ph.D., is a senior
coach/Master Black
Belt. Russo currently
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Sponsored by
ASQ and ASEM

coaches senior ex-
ecutives and MBBs/
BBs and their teams
through large

change initiatives.
His primary focus is
on people issues,
stakeholder engage-
ment,

Continued on pg 2

Inside this issue:

Workshop Photos
Section Info

2

3
KCPE 4
Education 5
Jobs, Exams 6
Contacts 7
Calendar 8


mailto:HeatherMcC@aol.com

Quality Matters

Photos from the February

Map to JCCC -Regnier Center _ _
J « Dinner Meeting

| o
]

College Boulevard

2

Dave
Drovetta

Quivira Entrance

From the North | -35:

[-35 S to I-435 E, 1-435 E to QuiviraRd S THANK
QuiviraRd S.to JCCC

From North | -35/69 Hwy: Ove Droveds
[-35/ 69 Hwy S to 1-435 W, 1-435 W to Quivira Phictns Rt L,
Rd S M.;LL

Quivira Rd S to JCCC 9131380325
From East KC:
[-435 W to Quivira Rd S, Quivira Rd S to JCCC

Russ Russo, continued from page 1

and multiple generation organiza-
tions.

Russo serves on the boards of di-
rectors of both the KC Chapters of
ASQ and the International Coach
Federation. He is also an ASQ Cer-
tified Manager of Quality/
Organizational Excellence. Russo
has experience as a Baldrige exam-
iner as well as an examiner, team
leader, and judge for the Kansas
Award for Excellence. Russo is the
author of three books and numerous
professional journal articles.
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