
  

 

When:  
Wednesday, May 12, 

2010                           

6:00 p.m to 8:00 p.m. 

Location: 
Olathe Bass Pro Shopôs 

Islamorada Fish Com-

pany restaurant 

The restaurant is located 

inside the Bass Pro Shop 

on the north side of the 

building.  Meet in the 

large dining room. 
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Quality Matters  

ASQ 1301 Annual Business Meeting 

12051 Bass Pro Drive, 

Olathe, (I-35 and 119th 

Street)                       

GPS Coordinates:  

38.91003°N,     

94.77810°W 

Agenda: 
Section Results 09-10 
Committee Chair Reports 

Recognition and Awards. 

 
Cost:    
There is no cost for the 
meeting; however, each 
attendee is responsible 

Conferences 2 

Education 3 

Jobs, Exams 4 

Committee List 5 

Calendar 6 

  

  

  

  

Inside this issue: 

for purchasing their meal 
from the menu. Link to 
menu on the website. 

 
Reservations: 
By Monday, May 9th 
Heather McCain (ASQ) 
at: 
HeatherMcC@aol.com 
913-302-9350 mobile 

All Kansas City  

Section Members or 

interested guests 

are welcome to join 

us. 

March Exams 
Pass List 
 

Certified Quality       
Technician- 
Ryan P. Eivins 
Certified Biomedical 
Auditor- 
Alan Southards 
Certified Manager of 
Quality /Organizational 
Excellence 
Gus M. McClelland 
Patsy Shipley 
 

Please Welcome 
the Following New  
Section Members: 
 

Kevin M. Gullickson   
Jennifer J. Park 
G David Porter 
Lisa Ramirez 
Mike Stroud 
David A. Ticknor 

Please Congratulate 
the 2011-12 Officers: 
 

Chair Theresa Wasche 
Chair-Elect/SMP Chair 
Tom Fessenden 
Secretary Michael 
(Gus) McClelland 
Treasurer Gary Glunt 

Educational Value and 
Value for the Money  
Survey Responses 

mailto:HeatherMcC@aol.com


  

 

ñAnything is Possible if  
we Expand the Reach 
of  Qualityò 
 
¶ Learn new and 

classic quality 
tools, methodolo-
gies and tech-
niques 

¶ Network with more 
than 1,500 atten-
dees and exhibitors 

¶ Benchmark best 
practices in the In-
ternational Team 
Excellence Award 
Process 

 
May 24-26, 2010 
St. Louis, MO 
Americaôs Center 
 
¶ ASQ Quality Man-

agement Division        
Conference 

¶ Institute for Soft-
ware Excellence 

¶ Quality in Sustain-
ability and  

¶ Institute for       
Continual Quality            
Improvement 

 
Preconference 
Courses Include: 
 
Certified Quality Audi-
tor Exam Refresher 
$695, 1.5 CEUôs 
SPC Implementation 
$1,470 , 1.8 CEUôs 

Implementing and Au-
diting an ISO 
9001:2008 Quality 
Management System 
$1,645, ASQ RUôs 2.1 
Measuring Process 
and Organizational 
Performance $1,295 
CEUôs 1.4 
Lean Kaizen: A Simpli-
fied Approach to Proc-
ess Improvements 
$830, CEUôs 0.6 
 
Keynote Speakers: 
 
Alan Mulally, Presi-
dent and CEO, Ford 
Motor Company . An 
industry leader, One of 
Time Magazines, 
2009, ñ100 Most Influ-
ential Peopleò, 2006 
Person of the Year 
Aviation Week Maga-
zine and one of the 
Best Leaders of 2005 
by Business Week 
Magazine 
Robert Stevens, 
Founder and Chief In-
spector, Geek Squad 
Founded Geek Squad 
with $200. It was later 
acquired in 2002 by 
Best Buy and now has 
17,000 agents. 
Terry Jones, Founder 
and Former CEO of 
Travelocity, Terry will 
speak to the impor-

tance of innovation 
coming out of a reces-
sion. 
Sr. Mary Jean Ryan, 
FSM, Chair and Chief 
Executive Officer of 
SSM Health Care, one 
of the largest Catholic 
health care systems in 
the United States and 
the first health care 
recipient of the Mal-
colm Baldrige National 
Quality Award 
Brian Joiner, Co-
founder and President, 
Sustain Dane. Since 
1997 he has been a 
full-time community 
volunteer working to-
ward helping to create 
a just and sustainable 
society. He is author of  
ñFourth Generation 
Management: The 
New Business Con-
sciousness (McGraw 
Hill) 
Bob Langert, Vice 
President of Corporate 
Social Responsibility, 
McDonaldôs Corp. He 
has been responsible 
for a number of areas 
at McDonalds since 
1983. 
These companies 
have met their chal-
lenges. Are you ready 
to meet yours? 
www..wcqi.asq.org 

2010 World Conference on Quality and Improvement 

Page 2 

Quality Matters 

First Hand  
Foundation 

  
Is coordinating 
donations for a 
disaster relief 

fund benefitting 
victims of the 

Haiti earthquake. 
Part of this fund 
will be used to 

build an orphan-
age for thou-

sands of newly 
orphaned and 
displaced chil-

dren in the area. 
All donations to 
the fund will go 
directly to Hai-

tian residents in 
the heart of the 
disasterðthose 

who need it most 



  

 

Lean Six Sigma Courses at 
JCCCï Center for Business 

and Technology 

Lean Six Sigma Black Belt 

CRN 51068,$3,999 M, Th 
May3-Aug 26, 6-9 pm    
142 Regnier Center 

CRN 51080, $3,999   
M,W,F/Jul19-23 8am-5pm 
Aug 16-20, 8am-5pm    
Sep 20-24 8am-5pm      
Oct 18-22 8am-5pm      
155 Regnier Center  

Lean Six Sigma Green Belt   

CRN 51069 $1,499           
T/ May11-Aug 3, 6-9 pm   
155 Regnier Center 

CRN 51072 $1,499        
Th/ Jun 3-Aug 26, 2-5 pm 
155 Regnier Center 

Lean Six Sigma Green Belt 

for Health Care            
CRN 51070 $1,499          
T/May25-Aug17,2-5pm  
155 Regnier Center 

CRN 51078 $1,499         
W/June9-Sep1, 6-9 pm 
155 Regnier Center 
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DC Wood Consulting 

 
Certified Six Sigma Green 
Belt Exam Preparation, 
$149, May 18 & 19, 2010, 
8:00am-2:30pm 

Probability and Statistics 
Refresher, $299, May 7 & 
10, 2010, 8:00am-12:30pm 

Design of Experiments (8 
hrs), June 22,2010,8:00am
-4:00pm 

Value Stream Mapping (8 
hrs), June 23,2010, 
8:00am-4:00pm 

Finance for Improvement 
(Quality Cost) (8 hrs), June 
29,2010, 8:00am-4:00pm 

Certified Quality Auditor 
Exam Preparation (10 
hours) July 16 & 23, 2010: 
10:00am-3:00 pm 

http://
www.dcwoodconsulting.co
m/register 
Call to plan a special session, 
either virtual or face to face. 
913-669-4173 

Lean Six Sigma Champion 
CRN 51087 $299             
W/Jun 9,8am-5pm         
183 Regnier Center 

CRN 51088 $299            
W/Aug 11, 8am-5pm     
183 Regnier Center 

For more information visit 
www.centerforbusiness.org 

Register online at 
www.jccc.edu/ce or           

call 913-469-2323 

Also available: Online and 
Self Paced Courses: 

Purchasing and Supply 
Chain Management       
Records Management Cer-
tificate 

More courses available at 
any time 

JCCC also offers a Project 
Management Certificate 
and Business Analyst Cer-
tificate 

 

Upcoming Classes 

This two day seminar is 
designed for inspectors, 
quality technicians, QE, 
machinists, ME, supervi-
sors, managers and others 
interested in a greater un-
derstanding of engineering 
drawings with GD&T speci-
fications. The basics of 

June 21-22  

8:00am-5:00pm           
Regnier Center 183, JCCC 
CRN 51837, Fee $895.00 
CEUôs 1.5 hours 

Instructor: Gregory S.Gay, 
High Technology Seminars 

GD&T will be reviewed, 
symbols, terminology, 
rules , examples and re-
cent changes to the stan-
dard. Lunch will be pro-
vided, space is limited. 
Based on ASME Y14.5M-
1994. 

Geometric Dimension & Tolerancing (GD&T)  
Register by 

phone: 
913-469-2323 
For more info: 

jwinches@jccc.
edu 

913-469-7666 

Geometric  
Dimensioning &  

Tolerancing 
June 14-15, 2010  

S. Louis, MO   
ben@hightechnol
ogyseminars.net 

 
19th Annual ASQ 
Audit Conference 
October 7-8, 2010 

Orlando, FL 
Hilton Hotel at 
Walt Disney 

World      Resort 
Www.asq.org/

conferences/audit 
 

High Technology 
Seminars  

Human Error  
Prevention 
Root Cause 

Analysis 
QEH&S Auditing 

others 
Reno, NV 

Starting June 8 
 

www.HighTechnol
ogySeminars.com 
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2010-2011 Examination Dates 

Business Analyst and 
Engineering Services 
Support- 
Senior Field Quality Con-
trol Manager-Black and 
Veatch 
Quality Lab Manager-FPC 
of Concord 
Quality Outcomes Coor-
dinator-Org Improvement
-The University of Kansas 
Hospital 
IT Business Analyst-
United Health Group 
Process Engineer-Austin 
Nichols 
QA Tester-RiverPoint 
Group, LLC 
Senior Business Analyst 
QI COORD-QUALITY 
MGMT-Shawnee Mission 
Medical Center 

Lead QA-BalancePoint 
Senior QA/Software 
Tester-Computerized As-
sessments and  Learning 
Software Quality Engi-
neer-Garmin International 
Inc. 
Senior Electrical QC En-
gineer-Henderson Engi-
neers 
Quality Manager-Food 
Industry-Labtech Specialty 
Staffing 
Quality Assurance Man-
ager-InkCycle, Inc 
Technical Inspector-
Intermodal Support Ser-
vices 
Quality Engineer-
Pharmaceutical-Labtech 
Specialty Staffing 

Quality Assurance Man-
ager-Food/Meatpacking-
Labtech, LLC. 
Clinical Software Busi-
ness Analyst-Levi, Ray & 
Shoup, Inc. 
Senior Quality Analyst-
Volt 
Quality Test Analyst-Volt 
Manager, Quality Assur-
ance and Training-CorVel 
Metrologist-Garmin Inter-
national, Inc. 
Director of Quality Assur-
ance-Nextaff 
Compliance Analyst-
Olathe Health System, Inc. 
Software Test Engineer-
Perceptive Software 
RN-Performance Im-
provement Team-Home 
Health-Visiting Nurse 

Jobs Listed at ASQ1301.org 

JCCC Process 
Improvement 
Brainstorming 

Breakfast 
 

7:30-9:30 am 
Regnier Center 

May 21st 
 

Kaizen Methods 
and Procedures 

 
Take advantage of 
this opportunity to 

gather, discuss and 
share process 

improvement topics 
with others across 

fields and industries. 
 

Register by phone, 
call 913-469-2323 

 
CRN 21982 

Fee $10 
CEUôs available 

 
 

Your application must be postmarked, faxed, or e-mailed by the extended application deadline.   
Applications sent after the extended deadline will automatically incur an additional, non-refundable,  
$50 late registration fee. Applications received after the late application deadline will automatically  
be processed for the next examination date. 
  

                                                          Extended                                                    Late 
Examination                                                                                                               Application                                                                                                                   Application 
Dates                                                                                                                                          Deadline                                                                                                                           Fee Deadline  
June 5, 2010                                                                                                        April 16, 2010                                                                                                            April 21, 2010 
Oct 2, 2010                                                                                                              Aug 6, 2010                                                                                                                     Aug 18, 2010 
Dec 4, 2010                                                                                                           Oct 15, 2010                                                                                                                   Oct 20, 2010 
 
 
March 5, 2011                                                                                                Jan 14, 2011                                                                                                                    Jan 19, 2011 
June 4, 2011                                                                                                      April 15, 2011                                                                                                              April 20, 2011 
Oct 1, 2011                                                                                                            Aug 12, 2011                                                                                                                 Aug 17, 2011 
Dec 3, 2011                                                                                                          Oct 14, 2011                                                                                                                    Oct 19, 2011 
 
OCT/MARCH EXAMS: 
Biomedical, CQI (INSPECTOR), CQT, CRE, CSSBB, HACCP, and Mgr. 
 
JUNE/DECEMBER EXAMS: 
CCT, SSGB, CQA, CQE, CQIA, CQPA, CSQE, and CPGP. 
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Chair OFFICER Damien Boley dboley@hotmail.com 913-568-8597 

Chair-Elect/SMP Chair OFFICER Theresa Wasche twasche@cerner.com 816-201-1126 

Vice Chair OFFICER Tom Fessenden fessendent@yahoo.com 

785-240-1410 (W) 
785-482-3581 (H) 
785-223-7086 (M) 

Secretary OFFICER John Vann john.vann@kc.rr.com 816-531-5310 (H) 

Treasurer OFFICER Russ McGuire russ@russmcguire.com 
816-743-9861 (H)           
816-679-5079 (M) 

Arrangements Chair   Gilbert Snedden Gilbert@rudolphkc.com 
913-422-7788 (W)  
816-483-0408 (H)  

Auditing Chair   Diana Fiddick fiddick@everestkc.net 913-583-1397 (H) 

Certification Chair   Dana Yarnell danayarnell@hotmail.com 913-583-1397 (H) 

Contact Person   Alan Southards asouthards@bi-vetmedica.com 816-390-0547 

Database Chair   Phillip Grieshaber phillipgcqe@hotmail.com 
816-914-7002 (H)           
816-233-4530 (W) 

Education Chair   Deb Denavs ddenavs@hotmail.com 913-764-5934 

Examining Chair   Heather McCain heathermcc@aol.com 

913-440-2236 (W)  
913-768-1805 (H) 
913-302-9350 (M) 

Immediate Past Chair   Steve Spangler sjspangler2002@yahoo.com 913-851-2804 (H) 

Internet Liaison   Mamta Basnet Basnet_mamta@hotmail.com 913-908-0759 

Membership Chair   Tom Fessenden fessendent@yahoo.com See above 

Newsletter Editor   Cathy Kanniainen Cathy.Kanniainen@DeLaval.com 
660-646-5592 (W) 
660-973-3908 (M) 

Nominating Chair   Lois Cowden lycdn@kc.rr.com 816-455-7682 (H) 

Placement Chair   John Iverson johnliverson@kc.rr.com 

785-830-2420 (W) 
816-587-9355 (H) 
319-400-0203 (M) 

Program Chair   Vacant     

Publicity Chair  Doug Wood doug@dcwoodconsulting.com 
913-402-7210 (H)           
913-669-4173 (M) 

Recertification Chair   
Bobbi Fiedler-
Prinslow  bfiedl1@Hallmark.com 816-274-8711 (W) 

Other: Deputy Treasurer  Gary Glunt gwglunt@yahoo.com 816-261-1165 (M) 

Other: KAE (KS Quality 

Award)   Russ Russo russ@thesixsigmacoach.com 785-979-0035 (M)            

Other: JEC Rep   Heather McCain HeatherMcC@aol.com See above 

Other:                         

Community Outreach   Gene Kelly thekellys1@aol.com 

913-681-3305 (H)           
913-940-0565 (M)            
913-814-9770 (W) 

2009-10 Section Officer & Committee List 8/24/09 ck 

Quality Matters is published monthly (except for the summer months) by ASQ Section 1301, American Society for Quality, 611 E. Wisconsin Ave., P.O. Box 
3005, Milwaukee, WI  53201-3005  Issue No. 8, Volume 11  ASQ Section 1301 Members receive this newsletter free of charge.  ASQ, a professional nonprofit 
association, is the worldwide leader in the development, promotion and application of quality-related information and technology for the quality profession, private 
sector, government and academia.  ASQ, headquartered in Milwaukee, serves more than 133,000 individual and 1,100 sustaining members. 



  

 

We are on the Web !
www.asq1301.org 
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Schedule of Events 

 

 

 

May 7,10ï Probability and Statistics 

Refresher, pg 3 

May 12-Business meeting 

May 18-19-CSSGB Refresherï  

page 3 

May 21-JCCC  Process Improvement 

Brainstorming Breakfast, pg 4 

May 21,22-GD&T Seminar at JCCC, 

page 3 

May 24-26-Quality Conferences in 

St. Louis, MO 

 

 

May 2010 
S U N M O N  T U E W E D T H U F R I S A T 

      1 

2 3 4 5 6 7 Statistics 
Refresher 

8 

9 Motherôs  
Day 

10Statistics 
Refresher 

11 12 Business 

Meeting 

13 14 15 

16 17 18 19 20 21 JCCC 

Breakfast 
22 

23 24 25 26 27 28 29 

30 31 Memorial 

Day 

     

Quality Conferenceï St. Louis MO 

CSSGB Refresher 
GD&T Seminar at JCCC 


