
 

Cost: $20 with reserva-

tions, $25 without reser-

vations, $10 student with 

valid ID 

Reservations: 

Heather McCain 

(913) 302-9350 

heathermcc@aol.com 

Please reserve at least 

three days in advance. 

Benefits: 

0.3 RUs (Recertification 

Units) for ASQ certifica-

tion holders. 

 

When: Thursday, Octo-

ber 20th, 2011 

Where: Johnson County 

Community College, Reg-

nier Building, The Cube 

(Room 270) 

12345 College Blvd, Over-

land Park, KS  66210 

Directions: http://

www.jccc.edu/maps/

directions.html  

Presenters: 

Kay Brown 

Doug Wood 

 

 

Presentations:          

Promoting Culture 

Change—Balancing  

Patient Care and Cost 

Reduction through 

Quality Management 

Coaching 

Lean Management 

Overview 

Agenda: 

Networking 5:30-6:30pm 

Dinner 6:30-7:00pm 

Program 7:00-8:30pm 

Menu: 

An excellent hot dinner 

will be served. 

October Workshop: 

Promoting Culture Change and Lean Management Overview 

I N S I D E  
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ASQ1301 New Members—August 2011 
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Quality Matters 
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S P E C I A L  

P O I N T S  O F  

I N T E R E S T :  

 ASQ 1301 Section 

October       

Workshop 

 55th Annual Fall 

Technical       

Conference 

 Educational   

Opportunities 

 Job Opportunities 

 Contact List for 

ASQ1301 Board 

Members 

 ASQ1301 Section 

Committee  

Openings 

Paul Bean 
Shannon Berge 
Jennifer Bjelich 
Robert Brill 
Carlos Cervantes Romero 
Kendall Cobb 
Matthew Davis 
Stephen Geisinger 
Jason Graven 
Melissa Hurt 

Ross Lehner 
Jason Loper 
Donna McCarthy 
Paul Nicholson 
Kristen Roy 
Anthony Smith 
Kara Stodgell 

 

Check out www.asq1301.org for more information about the 

Kansas City section. 

mailto:heathermcc@aol.com
http://www.jccc.edu/maps/directions.html
http://www.jccc.edu/maps/directions.html
http://www.jccc.edu/maps/directions.html
http://www.asq1301.org
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Job Posting Highlight 

ASQ1301 Section Committee Openings 
Are you a Kansas City section member looking to share your time 
and talent?  Our section has immediate volunteer opportunities for 
you to consider.  

 

Voice of the Customer (VOC) - Ensures that the details and infor-
mation for the Sections from ASQ in regard to feedback and surveys 
of membership, together with the training information pulled together 
by the Committee, reaches all the Section's members.  

 

SMP Chair - Tracks and reports our commitment to goals as set by 
the local board and ASQ headquarters.   

 

Vice Chair - Supports the work of the Chair and performs duties of 
the Chair in his/her absence.  The person who holds this position is 
expected to fulfill the role of Chair in the following year.  

 

To learn more about the section committee roles please refer to the 
Board Positions link http://www.asq1301.org/
BoardPositionsandDescriptions.asp   on the www.ASQ1301.org   web-
site and the Positions link  http://www.asq.org/member -leader -
community/positions  on the www.ASQ.org  website.   

Those interested in volunteering for these positions please contact 

Tom Fessenden (Chair) at fessendent@yahoo.com   

October 4 2011ñThe Community Blood Center is looking for a Process 

Improvement Manager.  Check out their website for more information 

about this role and other career opportunities.  www.savealifenow.org 

Q U A L I T Y  M A T T E R S  

http://www.asq1301.org/BoardPositionsandDescriptions.asp
http://www.asq1301.org/BoardPositionsandDescriptions.asp
http://www.asq1301.org/
http://www.asq.org/member-leader-community/positions
http://www.asq.org/member-leader-community/positions
http://www.asq.org/
mailto:fessendent@yahoo.com
http://www.savealifenow.org/
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Kansas City ASQ Section No. 1301           2011 - 2012 classes 
/ƻƳƛƴƎ ǎƻƻƴΗ /ƻǳǊǎŜǎ ǘƻ ǇǊŜǇŀǊŜ ŦƻǊ ǎǇǊƛƴƎ !{v ŎŜǊǝŬŎŀǝƻƴ ŜȄŀƳƛƴŀǝƻƴǎΦ ²Ŝ ŀǊŜ ǇƭŀƴƴƛƴƎ ŦŀŎŜ-ǘƻ-
ŦŀŎŜ ŎƻǳǊǎŜǎ ƛƴ ǎŜǾŜǊŀƭ ŀǊŜŀǎΦ ²ŀǘŎƘ ǘƘŜǎŜ ŀƴƴƻǳƴŎŜƳŜƴǘǎ ƻǊ ŎƻƴǘŀŎǘ ǳǎ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΦ 

Sign up for these highly recommended skill- building internet classes now! 

¦ǇŎƻƳƛƴƎ ƭƛǾŜ ƛƴǘŜǊƴŜǘ ŎƻǳǊǎŜǎΥ 

Lean Involvement  (3 hours $295)  Learn why this course will help you! 

Tue Oct 11, 2011:  5:30 PM – 8:30 PM 

Just in Time (3 hours $295) 

Tue Nov 1, 2011: 5:30 PM – 8:30 PM 

Data Analysis Tools (3 hours $295) 

Tue Nov 8, 2011: 5:30 PM – 8:30 PM 

Human Flow Automation (Jidoka) (2 hours $295)  Learn why this course will help you! 

Tue Nov 15, 2011:  6:30 PM – 8:30 PM 

Value Stream Mapping (3 hours $295)  Learn why this course will help you! 

Tue Nov 29, 2011: 6:30 PM – 9:30 PM 

Data Collection Tools (3 hours $295)   Learn why this course will help you! 

Tue Dec 6, 2011: 5:30 PM – 8:30 PM 

Lean Standard Work (3 hours $295)  Learn why this course will help you! 

Tue Dec 13, 2011: 5:30 PM – 8:30 PM 

Lean Five S (3 hours $295)  Learn why this course will help you! 

Tue Jan 10, 2012: 5:30 PM – 8:30 PM 

Tools for Idea Management (3 hours $295) 

Tue Jan 17, 2012: 5:30 PM – 8:30 PM 

Lean Management Overview (3 hours 395)  Learn why this course will help you! 

Tue Jan 24, 2012: 5:30 PM – 8:30 PM 

Planning for Lean (2 hours $295) Learn why this course will help you! 

Tue Jan 31, 2012: 6:00 PM – 8:00 PM  

Lean Total Productive Maintenance (2 hours $295)  Learn why this course will help you! 

Fri Feb 10, 2012: 6:00 PM – 8:00 PM 

More information here: http://www.dcwoodconsulting.com/register 

/ƘŜŎƪ ƻǳǘ ǘƘŜ ǾƛŘŜƻ ƻǳǘƭƛƴŜǎ ŦƻǊ ǘƘŜ ŎƭŀǎǎŜǎ ƻƴ ǘƘŜ ǊŜƎƛǎǘǊŀǝƻƴ ǇŀƎŜΗ 

The advantages of webinars from DC Wood Consulting: 
Real classroom experience   -ask questions, work exercises, gain feedback! 
Not a recording- Live instruction 
No class over 3 hours 
Certified skilled instructors 
Flexible certification program- take classes as your need them 
Group/multiple class/unemployed discounts available 

Lǎ ǘƘŜǊŜ ŀ Ŏƭŀǎǎ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎŜŜ ǳǎ ŀŘŘΚ 5ǊƻǇ ǳǎ ŀ ƴƻǘŜΗ 

DC Wood Consulting offers these as public classes and as closed sessions for your firm. Future offerings will be offered as de-
mand permits. Call us to plan a special session, either virtual or face-to-face.  

(913) 669-4173       doug@dcwoodconsulting.com  

!{v ¦ǇŎƻƳƛƴƎ              

/ƻƴŦŜǊŜƴŎŜǎ 

ррǘƘ !ƴƴǳŀƭ Cŀƭƭ ¢ŜŎƘπ

ƴƛŎŀƭ /ƻƴŦŜǊŜƴŎŜ 

hŎǘƻōŜǊ мо-мпΣ нлмм 

Yŀƴǎŀǎ /ƛǘȅΣ aƛǎǎƻǳǊƛ 

ϝ 

мфǘƘ !ƴƴǳŀƭ bŀǝƻƴŀƭ 

vǳŀƭƛǘȅ 9ŘǳŎŀǝƻƴ         

/ƻƴŦŜǊŜƴŎŜ 

bƻǾŜƳōŜǊ с-уΣ нлмм 

LƴŘƛŀƴŀǇƻƭƛǎΣ LƴŘƛŀƴŀ 

ϝ 

нлмн [Ŝŀƴ ŀƴŘ {ƛȄ {ƛƎƳŀ 

/ƻƴŦŜǊŜƴŎŜ 

CŜōǊǳŀǊȅ нт-нуΣ нлмн 

tƘƻŜƴƛȄΣ !ǊƛȊƻƴŀ 

ϝ 

нлмн {ǇǊƛƴƎ {ǘŀƴŘŀǊŘǎ 

aŜŜǝƴƎ 

aŀǊŎƘ мн-мрΣ нлмн 

bŜǿ hǊƭŜŀƴǎΣ [ƻǳƛǎƛŀƴŀ 

ϝ 

нлǘƘ !ƴƴǳŀƭ /ƻƴŦŜǊŜƴŎŜ 

ƻƴ vǳŀƭƛǘȅ ƛƴ ǘƘŜ {ǇŀŎŜ 

ŀƴŘ 5ŜŦŜƴǎŜ LƴŘǳǎǘǊƛŜǎ 

aŀǊŎƘ мф-нлΣ нлмн 

/ŀǇŜ /ŀƴŀǾŜǊŀƭΣ CƭƻǊƛŘŀ 

 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ 

Ǝƻ ǘƻΥ ƘǧǇΥκκŀǎǉΦƻǊƎκ

ŎƻƴŦŜǊŜƴŎŜǎκ 

http://www.dcwoodconsulting.com/white-papers/gaining_acceptance.php
http://www.dcwoodconsulting.com/white-papers/never_having_to_say_oops.php
http://www.dcwoodconsulting.com/white-papers/cost_not_flowing.php
http://www.dcwoodconsulting.com/white-papers/how-to-avoid-misleading-measurement.php
http://www.dcwoodconsulting.com/white-papers/one-way-best-work.php
http://www.dcwoodconsulting.com/white-papers/cost_of_uncontrolled_work.php
http://www.dcwoodconsulting.com/white-papers/lean_management.php
http://www.dcwoodconsulting.com/white-papers/planning_with_simplicity.php
http://www.dcwoodconsulting.com/white-papers/not_having_capacity.php
http://www.dcwoodconsulting.com/register
mailto:doug@dcwoodconsulting.com
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Job Postings 

Q U A L I T Y  M A T T E R S  

Quality Inspector—Black & Veatch 
Process Engineer—Amsted Industries 
Sustaining Engineering Manager—
The Albrecht Group 
Director of Laboratory Operations—
Summit Health 
Quality Assurance Manager—Paulo 
Products Company 
Technical Service Engineer—DuPont 
Company 
Manufacturing Engineer—Aerotek 
Master Data Manager—Dairy Farm-
ers of America 
Director of Process Improvement—
North Kansas City Hospital 
Quality-Inspector/CMM Operator—A 
Triumph Group Company 
 

October 2011  
Sun Mon Tue Wed Thu Fri  Sat  

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 

55th Annual Fall Technical 

Conference 

Section Board Meeting 

14 

55th Annual Fall Technical 

Conference 

15 

16 17 18 19 20 

ASQ1301 Dinner  Workshop 

21 22 

23 24 25 26 27 28 29 

30 31 

Happy  

Halloween 

     

Quality-CMM Programmer—A        
Triumph Group Company 
Quality-Shipping/Receiving              
Inspector—A Triumph Group       
Company 
Quality Engineer—A Triumph       
Company 
Quality Engineer/Planner—A Triumph 
Group Company 
Manufacturing Engineer—Aerotek 
Logistics Engineer—Blount              
International 
Certified Coder—Humana 
Electrical Engineer—Altec Industries, 
Inc 
Quality Assurance Manager—
InkCycle, Inc 
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Celebrating World Quality Month 

òQuality and          

Statistics: Getting 

up to Dateó 

 

When: October 13th 

and 14th, 2011  

 

7amñ5pm Thursday  

7:30am -3pm Friday  

 

Where: Kansas City 

Marriott Country 

Club Plaza  

 

Registration for the 
55th Annual Fall 
Technical Confer-
ence is handled by 
the American Society 
for Quality. Clicking 
the registration link 
below will direct you 
to the registration 
page on ASQ's web-
site. Here you will be 

able to complete the 
online registration 
for the conference. If 
you  prefer not to 
register online, you 
will find easy in-
structions for mail-
ing or faxing your 
registration under 

the "Payment Op-
tion" near the bot-
tom of the form.  

Go to the following 

website for more     

information:  

http://cba.ua.edu/

ftc2011/  

 

For more infor-

mation, contact the 

Local Chair: Diana 

Fiddick at (913) 648 -

5420  

about quality?” and “How 
will you help in your coun-
try to observe and cele-
brate the importance of 
quality?” Raise your voice 
loud and clear. Your pas-
sion and dedication to qual-
ity are necessary and im-
portant. 

(Why the òvlogó? Itõs in honor 

of our YouQ video contest, 

open now through October 

31. Create a video about how 

you use quality to make the 

! ±ƛŜǿ ŦǊƻƳ ǘƘŜ v ό!{v 
/9h tŀǳƭ .ƻǊŀǿǎƪƛΩǎ .ƭƻƎύ
In celebration of World 
Quality Month in Novem-
ber, I created a brief “vlog” 
to share some thoughts 
about the value of this cele-
bration. 

I invite the global quality 
community to join the con-
versation. At the end of the 
video, there are two ques-
tions: “How is it that you 
came to be passionate 

world a better place. Donõt 

worry about production. Re-

memberðitõs about the stories. 

Have fun, and good luck. By 

the way, the grand prize is an 

iPad.) 

 

Check the following website to 

view the vlog: 

http://asq.org/blog/2011/10/

celebrating-world-quality-

month/ 
 

V O L U M E  1 3 ,  I S S U E  2  

October Event: 55th Annual Fall Technical Conference 

http://cba.ua.edu/ftc2011/
http://cba.ua.edu/ftc2011/
http://www.facebook.com/ASQ#!/ASQ?sk=app_270320016329858
http://asq.org/blog/2011/10/celebrating-world-quality-month/
http://asq.org/blog/2011/10/celebrating-world-quality-month/
http://asq.org/blog/2011/10/celebrating-world-quality-month/
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/ƘŀƛǊ hCCL/9w  ¢ƻƳ CŜǎǎŜƴŘŜƴ  ŦŜǎǎŜƴŘŜƴǘϪȅŀƘƻƻΦŎƻƳ тур-нпл-мпмл ό²ύ 
тур-пун-орум όIύ 
тур-нно-тлус όaύ 

/ƘŀƛǊ-9ƭŜŎǘκ{at 
/ƘŀƛǊ hCCL/9w  

   

±ƛŎŜ /ƘŀƛǊ hCCL/9w     

{ŜŎǊŜǘŀǊȅ hCCL/9w  Yŀȅ .Ǌƻǿƴ ƪōǊƻǿƴψмтϪȅŀƘƻƻΦŎƻƳ фмо-ннм-румн όaύ 

¢ǊŜŀǎǳǊŜǊ hCCL/9w  5ŀǾƛŘ /ƻƭŜ  ŘǎŎƻƭŜϪŎƻƳŎŀǎǘΦƴŜǘ όфмоύпру-олнсό²ύ 
όнпуύттл-фптт ό/ύ 

!ǊǊŀƴƎŜƳŜƴǘǎ /ƘŀƛǊ  DƛƭōŜǊǘ {ƴŜŘŘŜƴ  ƎƛƭōŜǊǘϪǊǳŘƻƭǇƘƪŎΦŎƻƳ фмо-пнн-ттууό²ύ 
умо-ооо-мтрм όIύ 

!ǳŘƛǝƴƎ /ƘŀƛǊ  5ƛŀƴŀ CƛŘŘƛŎƪ  ŘƭŬŘŘƛŎƪϪƎƳŀƛƭΦŎƻƳ фмо-соу-рпнл ό/ύ 

/ŜǊǝŬŎŀǝƻƴ /ƘŀƛǊ  5ŀƴŀ ¸ŀǊƴŜƭƭ  ŘŀƴŀȅŀǊƴŜƭƭϪƘƻǘƳŀƛƭΦŎƻƳ фмо-руо-мофт όIύ 

/ƻƴǘŀŎǘ tŜǊǎƻƴ  ¢ƻƳ CŜǎǎŜƴŘŜƴ  ŦŜǎǎŜƴŘŜƴǘϪȅŀƘƻƻΦŎƻƳ тур-нпл-мпмл ό²ύ 
тур-нно-тлус όaύ 

5ŀǘŀōŀǎŜ /ƘŀƛǊ  tƘƛƭƭƛǇ DǊƛŜǎƘŀōŜǊ  ǇƘƛƭƭƛǇƎϪŀƳŜǊƛ-ǇŀŎΦŎƻƳ умс-фмп-тллн όIύ 
умс-ноо-прол ό²ύ 

9ŘǳŎŀǝƻƴ /ƻ-/ƘŀƛǊ  5Ŝō 5ŜƴŀǾǎ  ŘŘŜƴŀǾǎϪƘƻǘƳŀƛƭΦŎƻƳ фмо-тсп-рфоп 

9ŘǳŎŀǝƻƴ /ƘŀƛǊ  5ƻǳƎ ²ƻƻŘ  ŘƻǳƎϪŘŎǿƻƻŘŎƻƴǎǳƭǝƴƎΦŎƻƳ фмо-плн-тнмл όIύ 
фмо-ссф-пмто όaύ 

9ȄŀƳƛƴƛƴƎ /ƘŀƛǊ  wǳǎǎ wǳǎǎƻ  ǊǳǎǎϪǘƘŜǎƛȄǎƛƎƳŀŎƻŀŎƘΦŎƻƳ тур-фтф-ллор όaύ 

LƳƳŜŘƛŀǘŜ tŀǎǘ /ƘŀƛǊ  ¢ƘŜǊŜǎŀ ²ŀǎŎƘŜ  ǘǿŀǎŎƘŜϪŎŜǊƴŜǊΦŎƻƳ умс-олр-осмм όaύ 

LƴǘŜǊƴŜǘ [ƛŀƛǎƻƴ /ƻ-/ƘŀƛǊ  bŀƴŎȅ {ŎƛƻǊǝƴƻ  ƴǊǎпмсϪŀƻƭΦŎƻƳ умс-фмс-улру όaύ 

LƴǘŜǊƴŜǘ [ƛŀƛǎƻƴ /ƻ-/ƘŀƛǊ  YǊƛǎ ¢Ǌƻȅ  ƪǘǊƻȅϪŎōŎƪŎΦƻǊƎ  

aŜƳōŜǊǎƘƛǇ /ƘŀƛǊ  DŜƻǊƎŜ 5Ŝ[ǳƭƭƻ  ƎŘтŎƳϪŀƻƭΦŎƻƳ оло-суу-фтон 
фмо-пру-снлу ό²ύ 
фмо-унт-нпол όaύ 

bŜǿǎƭŜǧŜǊ 9ŘƛǘƻǊ  Yŀȅ .Ǌƻǿƴ ƪōǊƻǿƴψмтϪȅŀƘƻƻΦŎƻƳ фмо-ннм-румн όaύ 

bƻƳƛƴŀǝƴƎ /ƘŀƛǊ  ¢ƘŜǊŜǎŀ ²ŀǎŎƘŜ  ǘǿŀǎŎƘŜϪŎŜǊƴŜǊΦŎƻƳ умс-олр-осмм όaύ 

tƭŀŎŜƳŜƴǘ /ƘŀƛǊ  /ƘŜǊȅƭ .ƛǊŘǎƻƴƎ-5ȅŜǊ  ŎƘŜǊȅƭϪǘƘŜǇǊƻŎŜǎǎŀǊŎƘƛǘŜŎǘǎΦŎƻƳ фмо-пур-стпт όaύ 

tǊƻƎǊŀƳ /ƻ-/ƘŀƛǊ  5ŀƴ ²ƛƭǘǎƘƛǊŜ  5ŀƴΦ²ƛƭǘǎƘƛǊŜϪIŀƭŘŜȄΦŎƻƳ умс-уор-снтф όaύ 

tǊƻƎǊŀƳ /ƻ-/ƘŀƛǊ  wƛŎƪ DƻǾŜ  wƛŎƪȅΦ[ΦDƻǾŜϪƧŎƛΦŎƻƳ умс-рфс-лотт όaύ 

tǳōƭƛŎƛǘȅ /ƻ-/ƘŀƛǊ  wƻō 9Ŏƪǿŀƭƭ  ǊƻōŜŎϪǎƘƻǊ-ƭƛƴŜΦŎƻƳ фмо-нум-мрлл 

tǳōƭƛŎƛǘȅ /ƻ-/ƘŀƛǊ  5ƻǳƎ ±ƻƴ CŜƭŘǘ  5ƻǳƎψ±ƻƴψCŜƭŘǘϪǇŀȅƭŜǎǎΦŎƻƳ тур-офо-прлу 
тур-улс-фром όaύ 

wŜ-ŎŜǊǝŬŎŀǝƻƴ /ƘŀƛǊ  .ƻōōƛ CƛŜŘƭŜǊ-tǊƛƴǎƭƻǿ  ōŬŜŘƭмϪƘŀƭƭƳŀǊƪΦŎƻƳ умс-нтп-утмм ό²ύ 

±ƻƛŎŜ ƻŦ ǘƘŜ /ǳǎǘƻƳŜǊ /ƘŀƛǊ     

hǘƘŜǊΥ Y!9 [ƛŀƛǎƻƴ  wǳǎǎ wǳǎǎƻ  ǊǳǎǎϪǘƘŜǎƛȄǎƛƎƳŀŎƻŀŎƘΦŎƻƳ тур-фтф-ллор όaύ 

hǘƘŜǊΥ W9/ wŜǇ  IŜŀǘƘŜǊ aŎ/ŀƛƴ  ƘŜŀǘƘŜǊƳŎŎϪŀƻƭΦŎƻƳ фмо-олн-форл όaύ 

{ǘǳŘŜƴǘ /ƘŀƛǊ  {ǳƘŀƴǎŀ wƻŘŎƘǳŀ  ǊƻŘŎƘǳŀϪǳŎƳƻΦŜŘǳ ссл-рпо-ппоу 

Quality Matters is published monthly (except for the summer months) by ASQ Section 1301, American Society for Quality, 611 E. Wisconsin Ave., P.O. Box 

3005, Milwaukee, WI  53201-3005  Issue No. 2, Volume 13.  ASQ Section 1301 Members receive this newsletter free of charge.  ASQ, a professional nonprofit 

association, is the worldwide leader in the development, promotion and application of quality-related information and technology for the quality profession, private 
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