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A Holiday Message to Section 1301

It’s hard to believe another calendar year is almost slipped away. We know for a many of our
members, it has not been the best of years, but many blessings have still come our way. It is the
time to remember and look forward to better times for the coming year.

Although we are not hosting a program in December, your Executive Board has passed a motion
to make a donation with program revenues for Section 1301. There are a myriad of opportunities
of which one will be identified at the December Executive Board meeting.

There are so many charities in need this year, particularly due to the economy. If you have consid-
ered donating to a Christmas fund this year, we recommend you access one of the following net-
works to identify options for donations or to volunteer in the Kansas City area:

1) Heart of America United Way
http://www.hauw.org/Holiday02.html

2) Mid America Assistance Coalition
(816) 561-2727 Ask for Estelle or visit their website
http://www.maaclink.org

We know the need extends beyond the metropolitan Kansas City area and we encourage you to
check for opportunities within your own communities.

HAPPY HOLIDAYS TO ALL!
Sincerely,

Toni Madeira
Vice-Chair and Section 1301 Executive Board

Apply for the 2003 KAE Board of Examiners

Each year, the Kansas Award for Excellence Foundation selects a number of outstanding business
and professional people to serve on its Board of Examiners. These volunteers read, review and
score the KAE award applications. Their comments form the basis for the feedback report that
is sent to applicants upon completion of the review process.

There are a number of benefits of being an examiner. They include:

e  Strengthen your ability to use the Criteria for Performance Excellence for organizational
assessment,

e Network with some of the state's foremost experts in business, education, and health care,

e Learn how leading organizations achieve performance excellence,

e Use your expertise to improve Kansas' competitive position.

If you would like to be considered for appointment to the 2003 Board of Examiners, download
the application at www.kae.myassociation.com. Applications are due April 25, 2003.

With a Vision to be
the primary, recognized Quality
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Our Mission
Statement:

To cultivate the quality profession
and be the primary recognized
Quality performance resource by:

- Promoting the use of quality
principles, methods and technolo-
gies through information, educa-
tion and participation

Enhancing member value of
membership by motivating in-
volvement in the local Section as
well as ASQ Divisions and ASQ
National

Expanding quality awareness
through the use of outreach op-
portunities to the communities,
and

- Ensuring good stewardship of
the section resources.
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Missourt Quality Award Recipients for 2002

Governor Bob Holden presented the 2002 MQA, MTQA and GQLA at an Awards Banquet in Jefferson City
on November 14, 2002. We are pleased to announce the following Missouri Quality Award recipients for
2002: Boeing Aerospace Support St. Louis Site, St. Louis Missouri; SSM Information Center, St. Louis; Sprint
Local Telecom Consumer Markets Group, Overland Park Kansas and Saint Luke's Hospital of Kansas City.
Additional information on the recipients can be found at www.mqa.org.

Excellence in Missouri Foundation also announced the following Missouri Team Quality Award recipients for
2002: SLAM-ER Lean Pathways Team at Boeing Weapons Program in St. Charles; PIT Viper Team at Dana
Corporation in Columbia; Open Architecture Based Machine Modernization Team at Honeywell FM&T in
Kansas City; and Procurement Improvement Team at the Missouri Department of Labor and Industrial Rela-
tions in Jefferson City.

The 2002 Recipient of the Governor Quality Leadership Award is Ken Best of the Best Performance Group
in St. Louis. He has achieved enormous success in producing high performing organizations and is generally
considered to be among the foremost experts in the entire country regarding the implementation and use of
the Baldrige leadership and management philosophy.

Kansas Award for Excellence 2002

Roger Quayle, Director of Quality and Technology at OMI, Inc., recipient of the 2000 Malcolm Baldrige Na-
tional Quality Award, was the keynote speaker at our annual conference on November 7th. He also gave a
presentation on OMl's journey to Baldrige at the morning session.

The Panel Judges met on October 7th in Topeka to select the 2002 award recipients. Four organizations
were awarded the Kansas Excellence Award (Level 3), the highest award given by the Kansas Award for Ex-
cellence Foundation. The Level 3 Award recipients are Boeing Information Services, Boeing Strut, Nacelle
and Composite, Boeing Wichita Development & Modification Center, and LSI Logic Storage Systems Division.

The Panel of Judges also awarded "Best of Category" awards in each of the six approach and deployment
categories of the Baldrige Criteria. The 2002 Best of Category Award recipients are:

Category | - Boeing Wichita Development & Modification Center
Category 2 - LS| Logic

Category 3 - Boeing Information Services

Category 4 - Boeing Wichita Development & Modification Center
Category 5 - LS| Logic

Category 6 - Boeing Information Services

Performance in Quality Awards (Level 2) were given to 12 companies and Commitment to Quality Awards
(Level 1) were presented to 27 companies. A complete list of recipients can be foud at www.kae.
myassociation.com.
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Calendar of Events

Event Date Place Cost

CQMgr Certification Prep December 3—February 18 KCKCC $525.00

ISO 9001:2000 Internal Auditor Transition Workshop December 3—4, 2002 Business Technology College $600.00

How to Better Design Plant & Facility Layouts December 5, 2002 MAMTC Public Seminar

How to Accelerate Product and Service Flow By Achieving

and Sustaining a Clean, Safe or Organized Workplace December 5, 2002 MAMTC BEAT Session
CQE, CQA, CSQE/CQIA December 7, 2002 KCKCC n/a

How to Organize a Visual Workplace with the 5S System December 10, 2002 MAMTC Public Seminar
ASQ 1301 Board Meeting December 12, 2002 Hunan’s n/a

Rocky Mountain BioMed Discussion Group Winter December 18, 2002 Denver, CO. $99.00
Getting Ready for ISO 9001:2000 Seminar December 18, 2002 Business Technology College Free

Section 1301 Workshop— NONE in December

ASQ Six Sigma Conference January 27-28, 2003 Palm Springs, CA n/a
CQT/CRE/CMI/ HACCP/CQMgr/SSBB March 1, 2003 KCKCC n/a

Getting Ready for ISO 9001:2000 Seminar March 25, 2002 Business Technology College Free

AQC May 2003 Bartle Hall, KC Mo. TBA
CQE/CQA/CSQE/CQIA June 7, 2003 KCKCC n/a

MAMTC = Mid American Manufacturing & Tech Center 913.469.6268
Business Technology College = See ad on page 6

KCKCC = Kansas City Kansas Community College 913.288.7189

have an event for the calendar? email newsletter editor. see page 7.

Certification Exam Dates

Exam Date Deadline
CQT/CRE/CMI/ HACCP/CQMgr/SSBB 03/01/03 01/10/03
CQE/CQA/CSQE/CQIA 06/07/03 04/04/03
CQE = Certified Quality Engineer CQA = Certified Quality Auditor CQMgr = Certified Quality Manager

CRE = Certified Reliability Engineer CMI = Certified Quality Inspector CQT = Certified Quality Technician
CQIA = Certified Quality Improvement Associate ~ SSBB = Six Sigma Black Belt CSQE = Certified Software Quality Engineer
HACCP = Hazard Analysis Critical Control Point

Contact Mike Beatty for more information at 816.997.5174, email mbeatty@kcp.com or register online at ASQ.org

All Exams held at Kansas City Kansas Community College unless otherwise noted
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Quality Manager i

3-5 Years in a Quality and or Manufacturing Engineer's

role. Prefer candidate to have experience in Process Im- Contlnuous |mpr0vement
provement, Process Change and Continuous Improve- . .

ment. Must be a degreed engineer. New position paying Englneer li (RepOSt) 12017
$55-$65K per year. No direct reports initially. Materials Velocity

Mi ri -- Kan i
Candidate will be involved in typical quality responsibilities ssou ansas City

but will also have manufacturing engineering tools at their

disposal. Measuring data, preparing reports, corrective - :
actions, maintaining and implementing quality standards responsibility and authority. The scope ranges from

and procedures. Wil also get into improving process, | |©Ngoing "back to the basics” low cost J.I.T, continu-
evaluate processes, writes project reports and recommen-| | OUs improvement activities, and operational strate-
dations, look at repairs and any additional equip-| |gies to meet quality. The candidate must demon-
ment. Prefer someone having steel, foundry type experi- | | strate the ability to represent, perpetuate and prac-

This is a working leadership position inclusive of

ence. tice the corporation's values and must demonstrate

competence in "working with the KCOS" and recog-
Contact: nizing social networks. Must be assertive at the
Dan Prussing right time, be aware of differences in people, and

Austin Nichols Technical Search
816-471-5575
www.austintec.com
dan.prussing@austintec.com

be aware of own interpersonal impact.

This position requires a Bachelor's Degree in In-
dustrial Engineering, Distribution Management, or
equivalent experience, plus 3-5 years of related job
experience, preferably in distribution operations or
manufacturing support. An advanced degree is de-
Qua"ty Managers 102414 8102415 sirgble a_nd a strong plus. _The candidate must be

trained in and have working knowledge of J.I.T.
Industry leading foundry is searching for a talented Quality Manufacturing Techniques. Experience should in-
Manager to lead continuous improvement activities and | | clude timeline management, distribution center de-
be a key customer contact. This worldwide leader chal- sign concepts, distribution/manufacturing manage-
lenges mediocrity and strives for the highest quality in its ment systems, and material handling engineering.

products and customer satisfaction. Company offers a Regquires the ability to work within a aroun to reach
great working environment in which it embraces diversity q y 1o o group )
consensus on realistic, specific goals and objec-

and values human capital above all else. Enjoy a competi- ’ o o
tive salary plus bonus and an excellent benefits package | |tives and to work within group to prioritize those ob-
when you join the team. jectives. Must have demonstrated abilities to work
with people in order to build high morale and group
We're searching for a talented Quality Manager with a| |commitments to goals and objectives. Skills should
Bachelor's in Metallurgical Engineering and at least 5| |include work group facilitation, negotiating, analyz-
years of quality experience in an aluminum or steel foun-| |ing, and project management. Requires excellent
dry. Must have great people skills and have at least two oral, listening, and comprehension skills.

years in a quality management role. Lean, Six Sigma, and

Toyota Production System skills are required. Join our L .
team and become one of the industry's sought-after ex- APP(’Cat’O”S are accepted online by Harley-
perts. Davidson for this position.

Michael J. Erdt, Account Executive Quality Assurance
Management Recruiters of Davidson
704-896-8890
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Quality Engineer o

Progressive company with a commitment to quality is in
need of a Quality Engineer. 3 Plus years experience in a
manufacturing environment engaged in quality engineering
activities. Provides Quality Engineering leadership, train-
ing, and coordination of quality planning activities that en-
sure products are designed, validated, procured, manufac-
tured and inspected in accordance with customer and com-
pany quality assurance requirements. The focus of this posi-
tion is leadership in quality planning, process improvement
and project management/coordination. Firm knowledge of
ISO 9000, and / or similar quality system standards. Strong
written and verbal communication skills.

Knows what and how a Cpk is derived. Knows
what an FMEA is, what it’s used for and what an
RPN is and what it tells you. You need to have
used these in a work environment.

Self Starter, good people skills, team facilitator and
able to present to groups.

Would like them to have SPC, CPK-Six Sigma,
PPAP, ISO type background. 8 D problem solving
would be a huge plus. Lean manufacturing environ-
ment.

Fishbone or Pareto Analysis skills.

Able to understand Vendor Supplier Qualifications,
selection, auditing, etc.

$50-55K preferred salary range, can go over $60 for the
right candidate.

Call Rick Emerson on page 7 or see web page for more de-
tails.

Software Quality Engineer 1o

Establish, implement and maintain plans and procedures gov-
erning the performance of process and product software qual-
ity assurance. Maintain/revise the SQA plans and procedures
to assure contractual compliance. Interface with company
customers to resolve problems/issues and to act as the custom-
ers' liaison and coordinating activities within the quality assur-
ance dept. Apply metrics, audits, inspections, product evalua-
tion/qualification, testing, problem identification, root cause
analysis/corrective action, training, and continual quality as-
surance methods to assure the quality of software and related
processes.

Qualifications:

B.S. Engineering, computer science, or related fields 4-6 years
experience performing software quality assurance in an em-
bedded or mission critical software environment. 3-5 years
of software QA duties to MIL-STD, Dod, Dod require-
ments. 3 years evaluation/auditing software development us-
ing DP-17B compliant processes. Knowledgeable about SEI
Capability Maturity Model, audit techniques, SPC, quality
metrics, plans procedures and computer skills.

Dan Prussing, Austin Nichols Technical Search
816.471.5575, Www.austintec.com
dan.prussing@austintec.com

Business Technology College

816.482.5210 www.btcenter.com

Committed to training, development
and quality excellence.

Technical & Trade Skilled Trade
OSHA/EHS Training Center
Autodesk Training
Quality Management Services

Home of the ASQ 1301 Monthly Workshops

Community Blood Center ...
4040 Main Street, Kansas City, MO 64111

An ISO 9002 accredited organization, Community Blood
Center is the primary supplier of blood and blood compo-
nents to over 70 hospitals in the KC metro area, eastern
Kansas, and western and central Missouri. We are search-
ing for Certified Quality Auditors for our internal audit
program.

REQUIRED: Bachelors degree, CQA certification, excel-
lent written and verbal communication skills, excellent in-
ter-personal skills.

PREFERRED: Familiarity with FDA drug, device and/or
biologicals regulations. Audit experience in an ISO-
accredited, healthcare, pharmaceutical and/or medical-
device organization.

Competitive salary and excellent benefits package.

Darren Enochs, Human Resources
816-968-4022; jobs@cbckc.org
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CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS

ASO Section 1301 2002-2003

Position Name Work Work Email Home Home Email
Section Chair Darryl Benson 816.270.8065 darryl.benson@harley-davidson.com816.505.4481 royal4@sbcglobal.net
Chair-Elect Toni Madeira 816.471.7560 816.471.7620 816.459.8111 tjmadeira@aol.com
Vice Chair Laurel Berenguer  816.415.0286 816.415.2048 LBerenguer@cbs-opportunities.com laurelberenguer@aol.com
Secretary Debbie McCann ~ 913.577.1803 debbie.mccann@labone.com 913.782.5636

Treasurer Karen Piper 816.545.6647 816.274.4084 kpiperl @hallmark.com

AQC 2003 Doug Wood 816.274.8108 dwood4@hallmark.com 913.829.6330

Arrangements Chair Gilbert Snedden  816.363.5522 816.822.1414 gilbert@rudolphkc.com 816.483.0408 gsnedden@swbell.net
Auditing Chair Jerry Parker 913.268.2182 913.268.2182 jerry.parker.b@bayer.com 816.587.3687

Authorized CQMgr Trainer  Heather McCain ~ 816.274.8337 816.274.4084 hmccail @hallmark.com 913.685.8334 HeatherMcC@aol.com
Certification Chair Mike Beatty 816.997.5174 mbeatty@kcp.com 913.341.9269

Contact Person Lois Cowden 816.274.3935 816.545.6276 Lcowdel@hallmark.com 816.455.7682 lycdn@prodigy.net
Database Chair Heather McCain ~ 816.274.8337 816.274.4084 hmcecail @hallmark.com 913.685.8334 HeatherMcC@aol.com
Education Chair Deepak Davé deepak.dave@harley-davidson.com

Examining Chair Mike Beatty 816.997.5174 mbeatty@kcp.com 913.341.9269

Historian Melynda Steward  816.274.8964 816.274.4743 mstewa4@hallmark.com

Internet Liaison Jon Steltenpohl 816.861.7500 internetliaison@asq1301.org 816.792.1687 jonceram@swbell.net
JEC Rep Dewey Butts, 11T 913.248.9714 dbuttscqe@aol.com
KAE (KS Quality Award) John Shoemaker  785.379.5590 jshoemaker@qof.com 785.379.9849

Koalaty Kid Liaison Dewey Butts, IIT 913.248.9714 dbuttscqe@aol.com
Librarian Melynda Steward  816.274.8964 816.274.4743 mstewa4@hallmark.com

Long Range Planning

(Immediate Past Chair) Dewey Butts, 111 913.248.9714 dbuttscqe@aol.com
Membership Chair Lois Cowden 816.274.3935 816.545.6276 Icowdel@hallmark.com 816.455.7682 lycdn@prodigy.net
MQA (MO Quality Award) Rob Herhold 816.257.2067 816.257.2067 rherhold_mqa@email.msn.com 816.674.8611

Newsletter Editor Jim Urkevich 816.792.6420 816.792.2031 jurkevich@banta.com 816.792.1273 jurkevich@ke.rr.com
Nominating Chair Dewey Butts, I11 913.248.9714 dbuttscqe@aol.com
Placement Chair Rick Emerson 913.895.4154 remerson@remelinc.com 913.397.0063

Program Chair Dave DeVoe 816.304.8347 816.221.6380 ddevoe@gbronline.com

Publicity Chair John Donart john.donart@garmin.com

Recertification Chair Pam Carlson 785.233.0195 785.233.5953 pamac@cbckc.org

Regional Director David Hunt 402.280.6517 dlhunt@up.com

Reservations Heather McCain ~ 816.274.8337 816.274.4084 hmccail @hallmark.com 913.685.8334 HeatherMcC@aol.com
Scholarship Betty Joyce Neal ~ 816.997.4188 jneal@kcp.com 913.451.3844

SIG Community Quality Fred Brown 913.829.7633 fredpccasq@aol.com 913.829.0940 fredpccasq@aol.com
SMP Chair Laurel Berenguer  816.415.0286 816.415.2048 LBerenguer@cbs-opportunities.com laurelberenguer@aol.com

Student Branch Counselor ~ Open

Publication’s title and number: Quality Matters is published monthly (except for the summer months) by ASQ Section 1301, American Society for Quality, 61|
E, Wisconsin Ave., P.O. Box 3005, Milwaukee, WI 53201-3005.

Issue NO. 4, Volume 4 ASQ Section 1301 Members receive this newsletter free of charge.
ASQ, a professional nonprofit association, is the worldwide leader in the development, promotion and application of quality-related information and technology

for the quality profession, private sector, government, and academia. ASQ, headquartered in Milwaukee, serves more than 133,000 individual and 1,100 sustaining
members.
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ASEM Forming—In Need of Help!

You are invited to become an integral part of the newly forming Kansas City Chapter of the American Society of Engineering Man-
agement (ASEM). We are just beginning to get things organized, and we need your help! As of yet, we do not have any officers or
chairpersons. We do not even have any official members, so now is the best time for you to get involved! ASEM membership and
officer positions are open to anyone who works or is aspiring to work as an engineering manager. (Engineering management stu-
dents as well as non-students are welcome.) Please consider nominating yourself for president, vice president, or secretary/
treasurer. We plan to hold elections by e-mail. Nominations will be accepted via e-mail to phillipsla@bv.com from now until De-
cember 2. Please include a brief description of yourself, your background, and any other information that you want to share with
the voters (250 words or less). Descriptions of the positions are attached below. Ballots will be e-mailed out on or before De-
cember 6. Votes are due back via e-mail by noon on December | I, or you can vote in person at the next ASEM meeting the night
of December | I. At the meeting, the nominees will speak before we vote.

If you are interested in other leadership opportunities, please consider volunteering to be the program chair or the membership/
public relations chair. These positions will be filled at the next meeting on December | I. Meetings will be held once a month at
the KU Edwards Campus. Our chapter is recognized by the ASEM headquarters as a professional chapter. For more information
about the ASEM organization, visit the website at http://www.asem.com.

The next meeting for the Kansas City Chapter of the American Society of Engineering Management will be held in Room 208 at the
Edwards Campus on Wednesday, December |Ith from 5:30 to 7:00 pm with Social 5:30-6:00 pm and Meeting 6:00- 7:00 pm.

Hope to see you there!




