quality

matters

ASQ Section 1301 —Kansas City

ASQ 1301 March 15" 2003 Workshop

Transitions: ISO9000 and QS9000:
The New Standards

Presenter: Roger Main, MBA, BA
Resarvations: Heather McCain - (816) 274-8337 : e-mail - himcall @halmark.com

The Business Technology Center (BTC) on 8899 Executive Drive in Kansas City MO (near
World of Fun) is the sight for the 2001 -2002 January Workshop. The workshop ks on Satur-
day, March 15, 2002 from 8:30 am until 12 noon. Cost is $16 with a continental breakfast
provided.

The session will be given by Mr. Roger Main on: 150 20012000 - Designing a Process Based
Quality Management System. Roger i a performance consultant with the BTC. He holds a
Masters Degree in Business Administration and a BA degree in Management and Human Re-
lations. Roger has been a consultant, manager, teacher, trainer, researcher, machinist, and
consultant for more than 26 years. He worked over 21 years in the United Srares defense

industry.

Roger is a recognized expert on Human Performance Technology and has authored articles,
book chaprers, research reports, and manuals on various aspects of instructional and per-
formance technoblogy. He is a frequent speaker and presenter for major companies and pro-
fessional associations. He has won awards for teamwork, innovation, and creativity. He is
fluent in quality management system implementation methods for [30, Q& T516%949 & AS
P00, performance support system design, leadership development programs, and technol-
oy based training design and delivery. In addition, Roger is a member, and past President
(1998/1999) of the International Society for Performance Improvement and a graduate of
their award winning Human Performance Technology Institute.

The [50 30012000 standard issued almast three years ago and must be implemented by the
end of this year. Time is running out for those organizations wanting to retain ctheir 150 cer-
tifications. Many organizations developed their 1994 QM5 systems using an element ap-
proach. This session will highlight the major changes in the new quality standard, the hur-
dles in making the transition from the "94 standard to the 2000 standard, and will contrase
the requirements of Q59000 with the newly issued 150 avtomotive standard TS| 6549, It
promises to be an exciting session for those interested in the future of their QMa.

PLEASE PLAN TO ATTEND!!!

HOTE: Exch A0 meeetingiwerkibap on Saturdey is worts 008 Rk or 04 CELs. Pecerification units (RUS) sre used e
recertly trough 450, Conteuing Bducstion Unics (CELL) are used for professioral ergimeering. teachieg, and other
prolessions reguiring educstion credits.
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Congratulations to the Newly Certified

Congratulations o the fellowing individuals who sat for the December 7, 2002, axams:

CQE COA ColA
Julia Arkeiszon Diana Fddick Porter Burnatt Dr. Scott Hanna Linda Shackelford
Ramesh Mikkilinenl Mark Whitmore Vicky Ranae Kostman  Cassandra Lewis Michael YWise
Gary Westar

Examiners Needed—Pick Your Award

Paragon Soward

The Paragon Award board s in need of voluneesrs for this year's award. This sward has an emphasis toward the HR elemeant of the
Baldrige Mational Cualicy Award, CO0As and HR Professionals are encouraged to voluneesr their skills. Training begins the first
week of April. An application must be filled out prior tw training. Please contact Denise Johnson at diohnson@ke.rr.com for more
infermation.

Kanzas Award of Excellence

The 2003 Kansas Award of Excallence (KAE) will be hald in Wichita, Kansas, |ohn Shoemaker, KAE director states that over 600
Examiners are neaded for this event. The KAE has something new for 2003—The Kansas Team Quakty Award. This is based after
the Missouri Quality Award’s Team Award. Please contact [ohn or Tina Shoemaker at jshoemaker@qofcom or go to their web
site at KAE.Bluestep.com. Applications are due by April 25, 2003 with training being held in Olathe, Kansas,

Missouri Quality Award
Recognized as one of the strongest swave-level quality award programs in the country, the Misour] Quality award is the official
sgate recagnition for excellence in qualiey lexdership.

Additional information about the Board of Examiners is available by contacting: Brenda Hadfleld ot 573-526-1727 (bhatfid | &vmail
SEELE. M UE]

A Big Thank You

John Shoemaker, Director of the Kansas Award of Excellence wanted to “Thank™ everyone who help make the 2002 KAE one of
the bast yet, john emphasized that it akes a group effort for this Award to succeed each year from the Examiners all the way o
the volunteers at the banquet John alio stated that the main strength of the Award |5 the participants themselves. The Kansas Ciey
area was well represented. |ohn shared that education institutions in the state made up 40 to 50 participants this pase year. Thare
appears to be much interest in the Koalsty Kids program zlong with an terest i the Baldrige Mational Qualty Program. If you
wigh to volunteer for some capacity in 2003, please contact [ohn or Tina Shoemaker. (See above article)

WANTED: ASQ Senior Members

Looking for another way to promote your professional growth, and accomplishments in gualicy ar the allied arts and sciences oo
your employer or potential empleyer! Submit an appBeation for advancerment to the grade of A5 Senior Member. Contace ASG
Mational and requese an appBeation {BO130), or contact Mike Beatty [B18) 997-51 T4 email - mbeatty@Ekep.com for more informa-
thon.

Needed - Proctors for Certification Exams

Looking for recertification units! Milee Beatty, Recertification Chair is looking for Proctors both Lead and As-
sistant for upcoming exams. These will include the exams at the AQC. Interested? Please contact Mike. Sea
page / for telephone or email. AQC Proctors’ hours are Sunday, May 18, %:00 am to 3:00 pm.
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Calendar of Events

Ewent

COTHORECMY HACCRICQMgr'S5B8

A0 Quality Management Conforence
Trarsiton to the 132 RE00 00 Seres

1301 Board Meetng

1301 Workshop—"Transtions” RKoger Main
Getting Feady for 120 2000 22000 Seminar
MGET CQuest for Excellence XY Prosenation
T Certification Frep

1301 Business Mezting

Design of Experiments and Smatistical Analytical Tools
1301 Board Meetng

ALF Leadership Courses—"Yaraus

AQC

LR OACSOENCHLA

O Certification Frep

LT Ceraficaton Prep

Quality Leadership

O Certification Frep

Business Technology College 164825210

Diate
March |, 2003

March 10:1Z, 3003

March 10=, 2003

March |3, 2003 &30 pm
March 15, 2003

March 5, 202

March 30-April 2, 2003
March 31—May 12, 2003
Apnl 17, 2003

Aprl 2334, 3003 BOl=—4:00
May B, 2003 &30 pm

May 17-23, 2003

My 2003

Jjurne: 7, 20003

July 2% - September 30, 3003
August 2 - Ucober 4, 2003
October 9, 2003, ¥ am - 4 pmi
Dhec 2, 3003 < Feb 17, 2004

KCKCC = Kansas City Kansas Cormmunity College 91 3.2088.7 18 ask for Carla
MAMTC = Mid American Manufacturing & Tech Center 91 3.469.6 268

have an event for the calendar!? email newsletter editor. see page 7.

KCKCC

Phoenix, AL

Ciadlas, Tx

Hurans f3th WWornall
Business Technology College
Business Technology College
Washington D

[

Boardroom BEC=—=0F K3
KCRCC

Hurans £ 3th ¥Waornall
Kansas Cigy, Mo

Bartde Hall, K.C Mo.

[

KCRCC

KCRCC

KCRCC

KCRCC

Cost

varies
W 5 DT
n'a

L1600

Free

W aries

Call KCKCC
TBA

Call KCKCC
n'a

WL GR.OTE
TBA

n'a

Call KOKCC
Call KOKCC
Call KCKCC
Call KOKCC

Certification Exam Dates

COECOANSQECHA

CQE = Certfied Quality Engineer

CRE = Cerfied Reliability Engineer

ClA = Certfied Chlity Improverment Associane
HALZCP = Hazard Aralysis Criticad Comtral Point

A
|

Exarm Date
&7 03

= Certified Quality Auditor
= Certified Quality Inspector
55BE = Six Sigma Black Belt

Deadline
0403

COMgr = Cerdfied Quzlity Manager
COT = Certfied Cuality Technican

CAE = Certfied 3oftware Quality Engineer

Contact Mile Beatty for more information at B16.997 5174, email nteatty@kcp.c{:m or register online at ASQ.org

MEEDED - PROCTORS FOR CERTIFICATION EXAMS
Al Exarms beld at Kansas City Kansas Community College unless otherwise nooed
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Gene Kelly speaks out on Non Profits

At February's Board meeting, Gene Kelly spoke to Bard member about the Mon Profit Outreach program. Gene in-
formed everyone how he has been working with Gary Baker of UMKC to identify what assistance Mon Profit organiza-
tions need. It was understood that we can assist in providing leadership and using our local expertise in a manner that
would be beneficial to these organizations.

Gene explained that they are currently working with the Kansas City Missouri S5chool Board along with other groups.
Also, there is an assistance program set up to help the Mon Profit Block schools obtain grants.

Reminder—T he local rract of AQC in May is focused on Mon Profit organizations.

The Benefits of Certification

In eoday’s world, where guality competition i a fscr of life 2nd the need for 2 work force proficient in the principles and pracrices
of quakty control is a central concern of many companies, certfication is 2 mark of excellence. b demonstraves thae the cerifled
individual has the knowledge vo assure the quality of products and services. Certification & an investment in your career and in the
furire of your employer.

Wiew the benefits of abaining ASQ certification by going o weewasgorg. Also, see page 3 for certfication nfermation.

Free Conference Proceedings Available Until March 15

Select ASQ) conference proceedings are still available for free to sections, but they are poing Bt Sections are responsible for ship-
ping costs, To see what's available or to place an order, aceess the order form aon ASQMet. Be sure o place your arder by March
15, 2013,

ASQ's Freund Scholarship Nominations Due April 1, 2003

The Freund scholarship, annually awarded o one or more individuals. honors the memary of AS0 past president [ 1'%72-73) Rich-
ard A. Freund. An ASCQ Felow and Shewhart MeadaBse, Freund was known for his coneributions e qualicy, international goodwil,
and tireless schalarshig.

Application deadline is April |, 2003. The $5000 scholarship ks awarded in June 2003, Appleants do not need to be ASQ members.
Applicanes should have a GPA of 325 ar higher (undergraduate and graduats). Concantration must be in qualicy control, qualicy
maurance, qualicy improvemeant, or total quality management

To receive a brochure and spplicetion, call ASCQ) ae BOO-248- 1946 request iterm BO49S, ar access the application online.

ASQ/IIE Workshop a Huge Success

Crwvar &0 people atvended the ASQIIE workshap held February 15, 2003 av the Business Technology College. Mary Murghy of Hal-
des Brakes provided the presentation on Lean Manufzciring, [t was o very insightful presentation as Mary explained the opportuni-
tles and concerns of this pewerful ool Along with the presentation. Mary had group exercises o push home the poines of Lean
Manufacturing. Thank you to everyone for making this the most successful workshop of the 2002-2003 year.

ISO 9000-2000 Checklist Available

Check the conference siee for Q5L Publishing's handy "Transition Checklis”™ YWith help fram the leading experts in the field, the
transition journey has been charted for pou from start to finish, and distilled e 10 clear guidelines, Read e all an  hotpd v asg.
argled conferences’olchecklist.huml
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Quality Assurance Manager ..

The leader in the cargo control indusiry seeks Quality
Assurance Manager to lead in the development, mainte-
nance and enforcement of Kinedyne enginearng stan-
dards as well as monitor supplier performance.  Suc-
cassiul candidate will have a BS degree im Engineering,
Metallurgy or Mathemalics with a minimum of 2 years
quality experence in the manufacturing industry.  Muost
have experience with steel and aluminum in the areas of
castings, forgings, extrusions, metal forming and fabrica-
tions. Must have great communication skils, ability o
weork with customers and al least 2 years in supervisor
or management rode.  Only proven leaders with good
project managemant skills will be considered.

Send resume and cover letter with salary history to! Hu-
man Resources, Kinedyne Corporation, 3701 Green-
way Circle, Lawrence, K5 66046-5442 or e-mail:
Jjobs@kinedyne.com EOEMNF/DA

QA Specialist w

Strong Biopharmaceutical looking for talented Cuality
Assurance candidates on all levels. Candidates must
have a minmmum of 3 vears Pharmaccuiical, Biotech or
Medical Device expernience within a Qualily Assurance
covironment,  Preferred are candidates who have expo-
sure o & commercially licensed Faciliy,

Fesponsibiliies melude auditing, assisting, mierpreting,
planning and cxccuting quality and compliance pro-
grams in cOGMP and GLP to mest applicable regulatory
or compliance regulations as well as corporate quality
goals. LS cGMP & GLP regulatton knowledos a must,
cspecially as they affect the histechnolomy indusiry,

Send resumes to megan miller@tmp.com

Quality Lab Supervisor w:

Fesponsible for managing the Quality lab and Process
labs to ensure people development, reliable testing re-
sulis, documentation of results, validated/calibrated lab
cquipment, approvalrelease of materials and production,
maintaining GLP's, and conforming o the Global Qual-
ity Standards and FDA requirements.

Please Contact Starr Zizea-The Spencer Reed Group
Blo-430-9000 ext. 2021 or c-mal siarr,

FlrFaspencerrecd. com

Quality Engineer ..

Responsible for process validation, process control, con-
tinuous improvement and the technology transfer proc-
ess (o support the Global Quality Standards and for Per-
sonal Care Products cGMP compliance,

Please contact Starr fizza-The Spencer Reed Group
B16-436-9000 ext. 2021 or a-mail starr.
Zirza@spancerread.com

Quality Engineer ...

Perform, coordinate, and'or kead activiies to improve
quality and reliability of Garmin products, processes, and
syslems. Support MEB (Material Review Board) and
SRE (Supplier Review Board) procedures and process
which may include measurements to track and commu-
nicate quality data to the organization, suppliers, and
customers.

Efforts wall include communications with the multple fa-
clities of Garmin and coordinating team efforls in root
cause analysis, corrective aclions, and preventive ac-
tions Perform regular reviews of cestomer guality data
and communicate with customers on feedback and
plans for improvement; areas may inchude externall
internal measurements, cormective actons, and imple-
mentation of improvement processes and  pro-
grams Lead or contribute to cress-funclional teams fo-
cusing on improving the quality of products, senvices,
and processas.

If wou would like to apply for this job, please send an e-
mail to jebs@garmin_com. Please be sure to include
your resume in the body of your e-mail or as an attach-
mant.

Please go to our web page at www.asq1301 .org for more Employment Opportunities. Thank Youl
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Quality Engineer w=. Quality Assurance
Forune 500 HBA manufacturer & searching for a Hanagar R
Cuality Engineer for one of their facilities in the Mid-
wesl. The rght candidate will have a BS Degree in
Engineering, 3-5 years of experence in the pharma-
ceutical, cosmetic, or consumer products industries,
and a strong understanding of SPC's.

& reglonal dairy manufacturer located in the northeast is
looking for a quality assurance manager. Qualified can-
didate will have a four vear degree, a minimum of 2-5
vears of experience in qualily assurance as a supervi-
s0r or manager in the food industry. Dairy/cheese ex-

Wil be responsible for making site process validation perience Is highly preferved.

needs comply with their Global Guality Standards {13,
O, PQY improve process controls; develop and im-
plement a Corrective & Preventalive Action program:;
being competent in MS Office, Lotus Moles, SAP,
Shop Floor, and Wonderware InBatch: and under-
stand FDA& compliance. - Salary for the position will
be T0,000-90,000 a year plus bonuses and located in
the Midwest.

Candidate needs to be self-motivated! Successful can-
didate will run the department cn their own. Gnly local
or semi-local candidates will be considered as there is
limited relocation assistance provided. Please respond
with resume by e-mail if interested. Pays 40-50k

Michael Glinter, Sr. Assoclale Vice President, Judge. Sherri Linder, The Judge Group. See www.asq1301.0rg

com, 500 N. Wesishore Blvd., Suite 950, Tampa, FL
33609, Fax (813) 286-0668

Launch Coordinator

Mieed of a full time contract individual to cover the G Fairfay Assembly Plant and the Ford Clayeomo plant. mnst have manufac-
turing background and preferably Autometive Industry exposure. However, the key to this job is facilitation betwveen the custoner
(Ford & G oand my customer who supplies parts to these vehiele launches. this position requires good arganizational and commu-
nication gkills.

L300 hour witl a max. of 30 howratweek, Additionally, following the suscessiul launch of these vehicles, this person would continue
to provide "countesy visils” 1o these plants at perbaps a rate of 2 lalfidays per week (8 hours £ 330 = 22400, Therefore this opportu-
nity 18 prime for someona looking o launeh e comsulitng who needs some cash flow each weok,

Bill Hooton, Principal, Hooton Managiment Svatems, L.L.C.
PO Box 02, Moberly, MO G327,
314-320-6981 (eell is the beat comtact metlod), G60-263-00TH Office, wdhootom @ sawbellnet,

Lot Orion Re gi strar, Inc. svour open, honest, and approachable
7850 Vance Dr. Ste. 210 . Autamative Cabration Latarafories
' Arvada, CO 80003 @Hu’tﬂ Eiuch':uﬂhﬁfmuﬁ:hrﬁug Esmvirarymental siium::m
. Lyle Lohrmeyer Is Our Food Sarvices
. Orion Kansas Marketing Office Missi Manufaciuring High-tech Manufachuing
Tel  7ES-G5040592 155100 Paper Mis P
fuverded i 10EA] Email: arion_ksifleaglecam.net Wahoas Pumps

A gualtty and ersironmental syshems registar speoalizing in audis for
S0 5001 1924, 153 5001 2000, QE-I000, 1I20TS 165349, TL D000, ASSHM, HACTR, 180 13455, 150 12488, O Marking for Medical Devices, and 150 14001

visit our web site at www.oriondvalue.com

I Please go to our web page at www.asq1301 .org for more Employment Opportunities. Thank Youl
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February’s Workshop in Pictures
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Manufacrurieg worksbop, See relared
iy an page 4.

Warkshep participants lsten intenty
alwmiar | pan Massdareiing Borere Fain




