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Meet Your New Chairs

Business Meeting Highlights April

The Annual Business meeting for the Section was held April 17, 2003 at the
Boardroom BBQ in Overland Park, KS. Many volunteers were recognize for
their work in the Section along with updates from the Section Executive Com-
mittee.

Our first student branch charter attended from Northwest Missouri State in
Marysville, Missouri. Election results were reported and everyone enjoyed din-
ner and camaraderie. A special recognition was given to Doug Wood for his
leadership in directing the AQC team. Congratulations Doug!

Darryl Benson, Section Chair, took time to describe the demographics of the
section. Darryl showed the breakdown of members by state. It was surprising
that nine percent of our membership is out of the Missouri Kansas area. Darryl
thanked everyone for their support during the past year and leaves the section
in great shape for new incoming leadership.

The new officers are as follows:

Toni Madeira—Assumes control as Section Chair starting July I, 2003. Toni is
employed at Central Exchange. She has been Chair Elect this past year and has
volunteered for more projects than | have room to write.

Laurel Berenguer— Chair-Elect. Laurel is president of Creative Business Solu-
tions. She has served as Vice Chair this past year.

Jim Urkevich— Vice Chair. Jim is employed by Banta Publications Group. He has
served as Newsletter Editor this past year.

Karen Piper— Treasurer. Karen is employed by Hallmark. This will be her sec-
ond term as Treasurer. Next time she will read the small print.

Debbie McCann— Secretary. Debbie is employed by LabOne. This will also be
her second term as Secretary.

See June’s Newsletter for pictures of the new officers and AQC.
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Our Mission
Statement:

To cultivate the quality profession
and be the primary recognized
Quality performance resource by:

- Promoting the use of quality
principles, methods and technolo-
gies through information, educa-
tion and participation

Enhancing member value of
membership by motivating in-
volvement in the local Section as
well as ASQ Divisions and ASQ
National

Expanding quality awareness
through the use of outreach op-
portunities to the communities,

and

- Ensuring good stewardship of
the section resources.
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Leadership Training And Other Events At AQC In Kansas City

After 18 months of hard and dedicated work from Doug Wood and his team, the AQC is ready to begin. ASQ's 57th Annual
Quality Congress is May 19-21, 2003 in beautiful Kansas City, MO. There are several events held at AQC that ASQ section volun-
teers can attend free of charge (times subject to change):

Section Leadership Training (Saturday May 17, 7:30 am - 5:00 pm) - Learn about leadership, section operations, planning, and net-
work with your peers. The training will feature Ron Rosenberg, a nationally recognized speaking professional. Ron's topic will be
"The Eight Rings of Organizational Influence." To see the agenda and to register for training, visit ASQNet.

ASQ's annual business meeting (Sunday May 18, 5:30-6:30 pm) - 2001-02 SMP Total Quality Sections will be honored. All members
are invited.

Section Leadership Reception (Monday May 19, 7:00 - 9:30 pm) - Enjoy an evening networking with peers and learning more about
three sections' best practices. Please register.

Over 100 volunteers (mostly from 1301) will help during these fast pace three days. The work that has gone in to this event is phe-
nomenal. From web sites, volunteer campaign, ordering shirts, parking, sponsors, local tracts, assist in the fun run and dealing with
National, just to mention a few will be very rewarding for this committee when all is said and done. Great Job Everyone!

Recertification Update

For those of you with recertifications coming due, here are a few reminders:

e The ASQ Chat Events are a new free and easy way, effective 8/23/02, to obtain RU credits. Members may receive .15 RU
credit per event they actively participate in by posting a minimum of three questions to the chat event guest speaker. Spe-
cific instructions regarding how to submit questions and obtain documentation for credit are available at http://www.asq.
org/cert/recert/index.html. Documentation of the credit would go under the “Professional Development” category of the
recertification journal.

e Remember, if you haven’t done so already, synchronization of multiple certifications is now easier than ever and a great
way to simplify your recordkeeping! To initially synchronize two or more certifications all you need to do is include docu-
mentation for the 18 RU credits required to recertify the certification that is currently due. On the front cover of the
recertification application form, just indicate what other ASQ certifications you wish to have synchronized with the certifi-
cation that is currently due. You are not required to provide evidence for any of the other certifications you are trying
synchronize. As long as the one certification that is currently due is approved, then all other certifications as noted on the
application form will be pulled back to expire the same as the one currently due. Then for future recertifications, you will
only need to provide a total of I8 RU credits for all synchronized certification on one application form with one set of
documentation.

e All Electronic Media is now acceptable for RU credits at a category maximum of 3.6 RU credits over the three
year period. There is no per year max. Applicants will receive .025 RU credits per |15 minutes of viewing/listening. This
should be recorded in the “Electronic Media” category of your recertification journal. No self-paced electronic media
will be accepted regardless of topic. Documentation required includes a copy of the electronic media packaging
showing the title, length of time, and the completed written form in the journal showing the date(s) of viewing/listening. If
no formal packaging is included, then a written letter on company letterhead signed off by the immediate supervisor/
manager or HR representative attesting to the electronic media activity completion is required.

e If you need a current recertification journal, you may download a copy at http://www.asq.org/cert/recert/rucredits/
application.html
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Calendar of Events

Event Date Place Cost

1301 Board Meeting May 8, 2003 6:30 pm Hunans 75th Wornall n/a

AQP Leadership Courses—Various May 17-23, 2003 Kansas City, Mo www.agp.org
AQC May 2003 Bartle Hall, KC Mo. TBA
CQE/CQA/CSQE/CQIA June 7, 2003 KCKCC n/a

CQM Certification Prep July 29 - September 30, 2003 KCKCC Call KCKCC
CQT Certification Prep August 2 - October 4, 2003 KCKCC Call KCKCC
Quality Leadership October 9, 2003, 9 am - 4 pm KCKCC Call KCKCC
CQM Certification Prep Dec 2, 2003 - Feb 17, 2004 KCKCC Call KCKCC

Business Technology College 816.482.5210
KCKCC = Kansas City Kansas Community College 913.288.7189 ask for Carla
MAMTC = Mid American Manufacturing & Tech Center 913.469.6268

have an event for the calendar? email newsletter editor. see page 7.

Thank You! National Volunteer Week April 27 - May 3, 2003

On behalf of everyone here at ASQ HQ, the Section Relations Department would like to thank and honor you - one of 3000 sec-
tion, subsection, student branch and regional volunteers who donates time, effort, and talent to the Society and members. The
leadership you provide is essential to the success and future of ASQ and to the promotion of quality in your community. We are
proud and pleased to work with such a distinguished group of individuals.

ASQ is lucky enough to have volunteers from all over the world, so as the United States prepares to celebrate National Volunteer
Week at the end of the month, we would like to take some time over the next few weeks to show our appreciation for all that
you do for ASQ and your community.

Download a thank you/recommendation letter signed by Elizabeth Keim and Jerry Mairani, 2002-03 Section Affairs Council Chair,
that you can personalize and show to your employer, spouse, etc. These letters are available in the Recognition folder, Section Vol-
unteer Community.

Certification Exam Dates

Exam Date Deadline
CQE/CQA/CSQE/CQIA 06/07/03 04/04/03
CQE = Certified Quality Engineer CQA = Certified Quality Auditor CQMgr = Certified Quality Manager
CRE = Certified Reliability Engineer CMI = Certified Quality Inspector CQT = Certified Quality Technician
CQIA = Certified Quality Improvement Associate =~ SSBB = Six Sigma Black Belt CSQE = Certified Software Quality Engineer

HACCP = Hazard Analysis Critical Control Point

Contact Mike Beatty for more information at 816.997.5174, email mbeatty@kcp.com or register online at ASQ.org
NEEDED - PROCTORS FOR CERTIFICATION EXAMS

All Exams held at Kansas City Kansas Community College unless otherwise noted
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Placement Chair Filled

We have a new Placement Chair for the upcoming year. Congratulations to Mark Krebs. We have added Mark to our Board list
on page 7. Mark takes over the chair ASAP and will be involved in the Strategic Planning sessions. Thank you Mark and welcome
aboard! To contact Mark with any placement opportunities, his email address is markkrebs@us.fortis.com

Hot off the press:

ASQ Upgrades the Benefits:

ASQ has just upgraded the benefits for the Sustaining Member... What, don't know what a sustaining member is? A Sustaining
member is typically an organization or company that has obtained an ASQ membership for their local facility. This membership fee
is only $450.00. What does this membership do for the company? It has a number of benefits such as getting a complimentary
copy of any or all of the quarterly journals (Quality Management, Quality Engineering, Techometrics, software Quality Professional,
Journal of Quality Technology, etc.), plus the Quality Progress. It also has complimentary membership to any or all of the ASQ
divisions. This gives the organization access to all of the information from these various disciplines. This typically could run in the
hundreds of dollars for any one individual. Just ask me, | know.

Excited yet. Wait there's more!!

Sustaining membership also gets the member's discount for all of the Quality Press Publications as well as (and here's the kicker) as
well as the member's discount for all of the Certification Exams. That's right, any employee of a company that maintains a sustain-
ing membership, is allowed to take the exams at the membership price. Every employee is a member by default. Those of us that
feed upon education to help the quality movement, know that this can add up to hundreds of dollars in savings, just 5 certification
exams from non-members pays for the Sustaining Membership fee.

So what's in it for me you ask? For those of us trying to teach the word of Quality to traditional Non Quality Professionals, we
can offer these individuals training and certification without having them to try to justify to their management the cost of becoming
a member. Everybody in the organization can have the same opportunity to demonstrate and be rewarded for his or her under-
standing of the Quality Body of Knowledge. More so, it allows your company to stand tall and be recognized as a company that
embraces quality as a mindset.

For more information concerning the sustaining membership, please free feel to contact me at DButtsCQE@aol.com or contact
ASQ National at 1-800-248-1946 or go to www.asq.org/join/sust/. This is just the tip of the benefits for a Sustaining Member Or-
ganization. But it's a great start to move quality into the non traditional areas. Good Luck.

Dewey Butts Il
CQIA, CQT, CQA, CQE, CQMgr.

Tentative Dates Set for Summer Strategic Planning

We have scheduled tentative dates for our Strategic Planning Sessions this summer. We have a lot to cover in very little time.
Lois Cowden has graciously volunteered to host the meetings at her home again this year. Alternative options are welcome.

A date in June, July and August have been established as follows:
June 14, 8 AM - Noon July 19, 8 AM - Noon August 16, 8 AM - Noon

These dates were established based on MQA examiner activities, vacation conflicts that have been communicated, and Lois' sched-
ule. In addition, the August meeting will be an SMP wrap-up session and our first official Executive Board meeting for the new fiscal
year in lieu of our usual Thursday night board meeting. If you are interested in the attending these meetings, please feel free to at-

tend. Thanks in advance for your time. Sincerely, Toni Madeira
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Results Of ASQ Certification Exams 2002/2003

Mike Beatty, Certification Chair, has compiled the list of certifications for our section. This is a excellent time to look back on the
past year and for those who earned certification this past year—One more hearty congratulations from the Section.

Date

CQE

June [, 2002
December 7, 2002
CQA

June 1, 2002
December 7, 2002
CSQE

June [, 2002
December 7, 2002
CQIA

June 1, 2002
December 7, 2002
SSBB

October 19, 2002
March 1, 2003
CQA-HACCP
October 19, 2002
March |, 2003
CQT

October 19, 2002
March 1, 2003
CRE

October 19, 2002
March I, 2003
CcMmi

October 19, 2002
March 1, 2003
CQManager
October 19, 2002
March 1, 2003
CQA-Biomedical
October 19, 2002
March I, 2003

Number of Candidates
(sat for exam)
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Number Passed
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% Passed
(KC/National)

39/48
36/41

44/61
33/58

0/56
-/54

100/88
100/84

-179
67176

100/96
-/100

75/41
-/100

100/46
-/54

50/65
33/45

50/64
56/58

-195
100/82
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Continuous Improvement Manager

032344

Nebraska Area client seeks Continuous Improvement Man-
ager to implement a continuous improvement strategy and
plan for Manufacturing based Operations. CIM will develop
and implement pilot processes in each of the production de-
partments of the facility for visual TPM, 5S, Root Cause
Analysis; and develop and implement a forward-looking train-
ing plan to meet the needs of the Continuous Improvement,
ISO, OSHA, and Employee Development programs to support
achieving COGS reduction goals. Client seeks degreed profes-
sional, with Manufacturing experience preferably in an ISO
9000 environment, with strong skills in cost, quality and de-
livery improvements relating to products and processes. Train-
ing and staff development skills necessary. Salary Range to
$60K.

Dan J. Barrow, CPC, The Regency Group, Ltd.
Omabha, NE, (402) 334-7255
dbarrow(@regencygroup.com
WWW.regencygroup.com

Orion Registrar, Inc.

Your Qualityis Our Mission

We Offer
+ [SO 9000 ¢ Registration Services
+ ISO 14000 ¢ Medical CE Marking
+ QS 9000 + CMDCAS

Accredited by RVA, SCC and RAB
Announcing New Kansas Office

*
D Highly Ranked
0 by Quality Digest

For more info call 785-650-0952 or visit our website

WWW.ORION4VALUE.COM

Quality Engineer
042446
SOR, Inc., a Lenexa based, ISO 9001 certified manufacturer of
instrumentation for the World-Wide Process industry is seeking
a Quality Engineer to join our team. We manufacture elec-
tronic and mechanical industrial process instrumentation and
control devices. Primary responsibilities include leading the
Quality Review Board, planning and directing activities con-
cerned with development, application, and maintenance of
quality standards for new electronic products, industrial proc-
ess, and materials. The successful candidate should have 3-5
years experience working in a Quality Department and should
be familiar with ISO standards. This individual should have
proven leadership skills with the ability to work in a team envi-
ronment. A Bachelors Degree in Electrical Engineering is re-
quired and ASQC, CQE, and CQA certifications are preferred.
Experience in software testing a plus. SOR, Inc. maintains a
competitive compensation program for its employees. We offer
first day eligibility for Medical/Dental/Rx and 401(k) enroll-
ment. Qualified applicants should send resume and salary re-
quirements to:
SOR, Inc.
Attn: Human Resources
14685 W. 105" Street, Lenexa, KS, 66215
Fax: (913) 599-0278
Email: jobs@sorinc.com

Quality Assurance Audit Manager

042345

Murphy-Hoffman Company (MHC), North America's largest
truck dealership company, is seeking a Quality Assurance Au-
dit Manager. This position will be based in our corporate head-
quarters in Kansas City, MO. This position is responsible for
planning, leading, directing and managing the company's inter-
nal audit program. The QA Audit Mgr is also responsible for
training, and directing our audit staff and field auditors.

The ideal candidate will have 3-5 years audit experience plus a
BS degree. Must be self-motivated and possess excellent inter-
personal and written communications skills. This position will
require 50% to 60% travel to cover our network of 38 locations
in the Midwest and Southwest US.

Please forward resumes to:

Chris Parks

Director of Quality Assurance and Risk Management
Murphy-Hoffman Company

1524 North Corrington, Kanas City, MO 64120
Phone (816) 242-6219, Fax (816) 242-6221

Email to: Chris.Parks@mhctruck.com

Please go to our web page at www.asq1301.org for more Employment Opportunities. Thank You!
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CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS CHAIRS

ASO Section 1301 2002-2003

Position Name Work Work Email Home Home Email
Section Chair Darryl Benson 816.270.8065 darryl.benson@harley-davidson.com816.505.4481 royal4@sbcglobal.net
Chair-Elect Toni Madeira 816.471.7560 816.471.7620 816.459.8111 tjimadeira@aol.com
Vice Chair Laurel Berenguer 816.415.0286 816.415.2048 LBerenguer@cbs-opportunities.com laurelberenguer@aol.com
Secretary Debbie McCann ~ 913.577.1803 debbie.mccann@labone.com 913.782.5636

Treasurer Karen Piper 816.545.6647 816.274.4084 kpiperl @hallmark.com

AQC 2003 Doug Wood 816.274.8108 dwood4@hallmark.com 913.829.6330

Arrangements Chair Gilbert Snedden ~ 816.363.5522 816.822.1414 gilbert@rudolphkc.com 816.483.0408 gsnedden@swbell.net
Auditing Chair Jerry Parker 913.268.2182 913.268.2182 jerry.parker.b@bayer.com 816.587.3687

Authorized CQMgr Trainer  Heather McCain ~ 816.274.8337 816.274.4084 hmccail @hallmark.com 913.685.8334 HeatherMcC@aol.com
Certification Chair Mike Beatty 816.997.5174 mbeatty@kcp.com 913.341.9269

Contact Person Lois Cowden 816.274.3935 816.545.6276 Lcowdel @hallmark.com 816.455.7682 lycdn@prodigy.net
Database Chair Heather McCain ~ 816.274.8337 816.274.4084 hmccail @hallmark.com 913.685.8334 HeatherMcC@aol.com
Education Chair Deepak Davé deepak.dave@harley-davidson.com

Examining Chair Mike Beatty 816.997.5174 mbeatty@kcp.com 913.341.9269

Historian Melynda Steward 816.274.8964 816.274.4743 mstewad4@hallmark.com

Internet Liaison Jon Steltenpohl 816.861.7500 internetliaison@asq1301.org 816.792.1687 jonceram@swbell.net
JEC Rep Dewey Butts, 11T 913.248.9714 dbuttscqe@aol.com
KAE (KS Quality Award) John Shoemaker ~ 785.379.5590 jshoemaker@qof.com 785.379.9849

Koalaty Kid Liaison Dewey Butts, 11 913.248.9714 dbuttscqe@aol.com
Librarian Melynda Steward  816.274.8964 816.274.4743 mstewa4@hallmark.com

Long Range Planning

(Immediate Past Chair) Dewey Butts, 11T 913.248.9714 dbuttscqe@aol.com
Membership Chair Lois Cowden 816.274.3935 816.545.6276 Icowdel @hallmark.com 816.455.7682 lycdn@prodigy.net

MQA (MO Quality Award) OPEN

Newsletter Editor Jim Urkevich 816.792.6420 816.792.2031 jurkevich@banta.com 816.792.1273 jurkevich@ke.rr.com
Nominating Chair Dewey Butts, I11 913.248.9714 dbuttscqe@aol.com
Placement Chair Mark Krebs mark.krebs@us.fortis.com

Program Chair Dave DeVoe 816.304.8347 816.221.6380 ddevoe@gbronline.com

Publicity Chair John Donart john.donart@garmin.com

Recertification Chair Pam Carlson 785.233.0195 785.233.5953 pamac@cbckc.org

Regional Director David Hunt 402.280.6517 dlhunt@up.com

Reservations Heather McCain ~ 816.274.8337 816.274.4084 hmccail @hallmark.com 913.685.8334 HeatherMcC@aol.com
Scholarship Betty Joyce Neal ~ 816.997.4188 jneal@kcp.com 913.451.3844

SIG Community Quality Fred Brown 913.829.7633 fredpccasq@aol.com 913.829.0940 fredpccasq@aol.com
SMP Chair Laurel Berenguer  816.415.0286 816.415.2048 LBerenguer@cbs-opportunities.com laurelberenguer@aol.com

Student Branch Counselor OPEN

Publication’s title and number: Quality Matters is published monthly (except for the summer months) by ASQ Section 1301, American Society for Quality,
611 E, Wisconsin Ave., P.O. Box 3005, Milwaukee, WI 53201-3005.

Issue NO. 4, Volume 9 ASQ Section 1301 Members receive this newsletter free of charge.
ASQ, a professional nonprofit association, is the worldwide leader in the development, promotion and application of quality-related information and technology

for the quality profession, private sector, government, and academia. ASQ, headquartered in Milwaukee, serves more than 133,000 individual and 1,100 sustaining
members.
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Newsletter Editor Needed for 2003 -2004

Want those creative juices to flow? Tired of the same old ho-hum routine? Then here is the volunteer position of a lifetime! Sec-
tion 1301 will be in need of fulfilling the position of Newsletter Editor starting in August of 2003.

Section Newsletter Editor ensures that Section members receive an informative newsletter on a consistent and timely basis.

Must be an active ASQ member in good standing and will have preferably been a participant in Section committee activities. Per-
son should be creative and possess excellent communication skills. Newsletter layout and design experience is helpful. Unlimited
access to a computer is essential. Also must be willing to commit the specified time estimated to fulfill the Editor’s duties.

This is a one year term requiring a minimum of 10-12 hours/month to fulfill the responsibilities of the position.

This position offers an opportunity to enhance and practice leadership skills, network with other quality professionals to increase
awareness of the member’s company in the community, promote the use of quality tools, and provide administrative support to
the growth of the quality movement. This position also offers the opportunity to enhance communication, editing and writing skills.

Responsibilities include: Serve as Newsletter Editor from July | - June 30. Set goals and objectives for the Section’s newsletter. In
July, submit budget for newsletter to Treasurer. Conduct an annual needs assessment to determine needs and expectations for
Section newsletter. Seek regular contributors, and develop reliable sources of information to include in each edition. Design, Lay-
out, and Edit each newsletter issue (include location, time, cost and contact of upcoming Section events and adhere to ASQ logo
guidelines Coordinate printing and mailing of each newsletter issue.

This is truly a fascinating position but does take a commitment!. Please contact Jim Urkevich (see page 7) for more information.
You will be glad you did.




